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Risk Perception vs. Reality: How Does Yours Match -up? 

  People are natural risk takers.  
However taking chances which seem    
acceptable to us are not always the low-

risk options we perceive them to be.  We 
tend to view a situation as reasonable, or 

not, through a lens of emotion rather then 
a practical one.  Here are some of those 

òemotionaló filters: 
 

Most people are more afraid of a new 

situation rather then those familiar to us.   

We are more afraid of man-made events 

rather than those that are natural.   

We prefer risk accepted on a voluntary 

bases rather then those imposed on us.     

We are more concerned with issues   

associated to institutions we do not trust 

than those we do.     

 Unfortunately, emotions are not 
the best way to judge risk. What makes us 

feel safe is not always making us safer.  As 
an example, many people drive instead of 

flying to a destination, when the likelihood 
of a driving accident is far greater. The car 

is familiar to us, we are in control and who 
better to trust than ourselves.   

To see how risk can sometimes 

deceive us, try to guess how likely it is 
that an average member of the U.S.  

population would die from the causes 
listed below within a given year.  Simply 

rank the causes in order from 1 to 10; 1 
being the most likely cause of death and 

10 being the least likely cause. 

Building a Risk Management Culture  

At the state level, over 10,000 

insurance claims have been filed at a cost 

of over $100 million dollars in state 

funds, annually.  Many claims were due to 

employee injuries, damaged vehicles or 

property and claims against entities seek-

ing monetary damages.  More important 

though, many of these claims could have 

been prevented if better risk management  

principles had been employed.   

In an effort to reduce these claims, 

Senate Bill 425 gave the Department of 

Administrative Services (DOAS) Risk  

Management Services (RMS) the authority 

to implement loss control strategies for 

the State of Georgia.  As a result they have 

developed what is now referred to as the 

Comprehensive Loss Control       

Program (CLCP).  

(Continued on page 6) 

See how well your perceptions  

match -up with reality.   

Bathtub Drowning   

Cancer   

On ðthe -job Accident   

High School/College 

Football  

 

Homicide   

Hornet, wasp or bee 

sting  

 

Lighting   

Vehicle  Accident   

Shark Attack   

Suicide   

Answers are on page 3. 

http://www.doas.state.ga.us/StateLocal/Risk/Pages/Home.aspx
http://www.doas.state.ga.us/StateLocal/Risk/Pages/Home.aspx


What is the òReport My Drivingó Program?  This program is about identifying those indi-

viduals who may need some additional driverõs training     BEFORE an accident occurs.  The pro-

gram uses a òReport My Drivingó sticker on each state vehicle.  The sticker displays both the vehi-

cleõs unique identification number and the complaint hotline number.  The hotline number is used if 

there is a concern related to the driverõs performance.   
 

Does UWG have to participate?  Yes, we do have to participate.  It is mandated by DOAS as 

one part of the Comprehensive Loss and Control Program.  The Board of Regents agreed to this 

program on behalf of all its institutions. Failure to implement a program would result in much 

higher insurance premiums.   
 

Who receives the initial call?   Driverõs Alert, the vendor for the òReport My Drivingó Program 

receives the initial call.   They will draft a report and forward it to the University 
  
Who receives the complaint at the University?  

The Office of Risk Management/Environmental Health & Safety (RM/EHS) receives the complaint. 
 

What information is provided to the University?   

RM/EHS receives a summary of the complaint, a voice recording of the complaint, and recom-

mended training.   
 

What does RM/EHS do with the information?  

RM/EHS reviews the complaint and determines a response.  Typically, they will contact the driver 

& supervisor via email and assign training. 
 

What is this training?  

The training is an on-line module that is offered through the Driverõs Alert website.  The driver 

will get an email from CustomerService@driversalert.com with the subject line òDriver Alert 

Online Training Assignment.ó  The email has a link to the training, instructions on how to use 

the program, and a user ID and password.  The modules range from 12 minutes to 1 hour in 

length.  They can be accessed from any computer with internet access using Microsoft Internet  

Explorer. 
 

Do I have to print out the certificate?  

Only if your supervisor requests it.  RM/EHS will be able to verify through their portal that youõve  

completed the training.  
 

What if I donõt complete the training? 

This will be handled on a case-by-case basis, but typically, it will be sent to your supervisor for 

resolution. 
 

What if I disagree with the report?  

Despite the initial screen and control measures in place (callers are required to submit their name 

and contact number), there is a possibility that: 

A very good driver may be identified for a simple mistake. 

There may be a good reason why the driver behaved as he/she did. 

The call could be  a prank, or the caller could be wrong. 

The driver could flatly deny that he/she did anything wrong. 

The driver could be unaware that he/she did something wrong. 
 

Because of these variables, everyone will be treated the same; and the driver should complete the 

on-line training module.  It is not a punishment; and there is no need to appeal.  òReport My Driv-

ingó is a  risk-identification tool that has a training benefit attached to it.   
 

Can I assign training to myself/my employees?  Yes, send an email to safety@westga.edu.   
 

What about a safe driving poster?  DOAS has also provided a Motor Vehicle Use Program 

Driver Safety Tips poster. 
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Because of the 

numerous 

variables in 

reporting, to be 

fair to everyone 

- anyone who is 

reported will be 

required to 

take the 

training.  

FAQ The òReport My Drivingó Program  

http://www.doas.state.ga.us/StateLocal/Risk/Pages/Home.aspx
mailto:safety@westga.edu
http://www.westga.edu/assetsDept/cpf/Driver_Safety_Tips(1).pdf
http://www.westga.edu/assetsDept/cpf/Driver_Safety_Tips(1).pdf
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At the University,  

backing-up is the 

single biggest 

contributor to auto 

accidents  

on campus. 

http://www.technology -assoc.com  

At the start  

of a semester,  

there are drivers 

unfamiliar with campus, 

and in a hurry.  As a 

result, accidents go up.   

You should   

avoid driving  

during this time.   

Most accidents occur in 

the parking lot. To 

avoid parking lot 

accidents:  

Park to avoid backing 

out 

Use a spotter 

Know your blind spots 

Back up slowly 

 

Getting Personal  
UWG Driving Statistics  

So, How did you do? 
1 Cancer 1 in 540 

2 Vehicle  Accident 1 in 6,700 

3 Suicide 1 in 9,200 

4 Homicide 1 in 18,000 

5 On ðthe-job Accident 1 in 48,000 

6 Bathtub Drowning  1 in 840,000 

7 Lighting 1 in 3 million 

8 Hornet, wasp or bee 

sting 

1 in 6.1 million 

9 High School/College 

Football 

1 in 59 million 

10 Shark Attack 1 in 280 million 

Source:  The Harvard Center for Risk Analysis:  Ropeik, David and 

George Gray, Risk: A Practical Guide for Deciding What's Really Safe 

and What's Really Dangerous in the World Around You. New York: 

Houghton Mifflin, 2002, Appendix 1, and Harvard Center for Risk 

Management, Risk Quiz.   

http://books.google.com/books?id=VEOK7Wu5q94C&dq=Risk:+A+Practical+Guide+for+Deciding+What's+Really+Safe+and+What's+Really+Dangerous+in+the+World+Around+You&printsec=frontcover&source=bl&ots=oDfLD3iota&sig=3cbwpZhpnd5QdaFWvata-LsstTk&hl=en&ei=bxd8SrhTzI62B
http://books.google.com/books?id=VEOK7Wu5q94C&dq=Risk:+A+Practical+Guide+for+Deciding+What's+Really+Safe+and+What's+Really+Dangerous+in+the+World+Around+You&printsec=frontcover&source=bl&ots=oDfLD3iota&sig=3cbwpZhpnd5QdaFWvata-LsstTk&hl=en&ei=bxd8SrhTzI62B
http://www.hcra.harvard.edu/index.html
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Driven to Distraction / New Findings Confirm High Risk  

 There are many things that can distract the driver from his or her primary 

task at handñgetting to a destination safely.  In our multi-tasking culture, driving      

distractions come in many forms, from eating, drinking and/or changing the radio 

channel, to the increased availability and variety of electronic devices.   

 

 While any distraction can be dangerous, the mobile phone is particularly    

troublesome since they involve cognitive distraction.  In other words, it changes our 

mental focus away from driving.  Reports are showing increased evidence that phone 

use and driving can lead to costly, even deadly consequences.  Here are some of the 

comments: 

 

A 2003 Harvard research study indicated that drivers using mobile devices are 4 

times more likely to have an accident then those that do not.  The likelihood that 

they will crash is the same as those with an 0.8% blood alcohol level.  In Georgia, 

anyone driving on the roads with an alcohol level at or above 0.8% is considered 

to be driving drunk.  
 

The National Highway Traffic Safety Administration (NHTSA) stated that at any 

single point during daylight hours 1.8 million drivers are using a cell phone.  
 

A Nationwide Mutual Insurance survey demonstrated that 81% of cell phone 

owners acknowledged talking on the phone at least sometime while they drive.  

Also in the survey 98% considered themselves safe drivers.  Yet 45% of the same 

drivers had been hit or were nearly hit by someone on a cell phone.   

 

 When we ask people to identify the most dangerous distraction on the high-

way today, about halfñcorrectlyñidentified cell phones.ó  said Bill Windsor, Associate 

Vice President for Safety at Nationwide. òbut they think others are dangerous, not 

themselves.ó 

 

 University of Utah, Professor Strayer has spent a decade studying driver   

distraction.  One tool used is a $100,000 driving simulator where he is able to track 

eye movements of drivers under varies conditions.  To simulate cell phone use a 

voice on a speaker phone asks questions like, òWhen you do a pull-up, do your palms 

face toward you?ó and òTrue or false: A peanut butter jar opens clockwise.ó Drivers 

had to focus so much attention on the conversation things like a body at the side of 

the road was missed.   

 

[Spring Lake, Mich] Davidõs son died  when he was hit by a driver using a cell phone 

yet David still has trouble putting the phone away.  ò With all the motivation in the 

world I couldnõt [stop using the phone].ó  Now òI put the cell phone in the 

trunk.ó [Article is extracted from the NYTimes, Driven to Distraction  Series]         

òWhen we asked 

people to identify 

the most dangerous 

[driving] distraction... 

about half identified 

cell phones.ó  

Each year 2,600 

deaths and 330,000 

injuries are associated 

with drivers using cell 

phones.  

Mobile phones should 

be used for 

emergencies only!  

Is it difficult to put a mobile device away? - YES.  

Is it imperative to put it away? - YES! 

http://www.hcra.harvard.edu/rip/risk_in_persp_July2000.pdf
http://www.nhtsa.gov/portal/site/nhtsa/menuitem.54757ba83ef160af9a7ccf10dba046a0/
http://www.nationwide.com/newsroom/dwd-surveys.jsp
http://topics.nytimes.com/top/news/technology/series/driven_to_distraction/index.html

