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Risk Perception vs. Reality: How Does Yours Match -up?

To see how risk can sometimes
deceive us, try to guess how likely it is
that an average member of the U.S.

People are natural risk takers.
However taking chances which seem
acceptable to us are not always the low ¢ ”
risk options we perceive them to be. We Population would die from the causes
tend to view a situation as reasonabde, listed below within a given year. Simply

not through a lens of emotion rather then '@nk the causes in order from 1 to 10; 1
a practical one. Here are some of those P€ing the most likely cause of death and
demotional 6 filter slObeingthe leastlikely cause.

*  Most people are more afraid of a new
situation rather then those familiar to us.

*  \We are more afraid of mamade events
rather than those that are natural. Bathtub Drowning

*  We prefer risk accepted on a voluntary Cancer
bases rather then those imposed on us. On d&the -job Accident

*  We are more concerned with issues High School/College
associated to institutions we do not trust Football

than those we do. Homicide

Unfortunately, emotions are not Hornet, wasp or bee
the best way to judge risk. What makes us sting

See how well your perceptions
match -up with reality.

feel safe is not always making us safer. As Lighting
an example, many people drive instead of] Vehicle Accident
flying to a destination, when the likelihood Shark Attack
of a driving accident is far greater. The ca Suicide

is familiar to us, we are in control and wh

better to trust than ourselves. Answers are on page 3.

Building a Risk Management Culture

At the state level, over 10,000 In an effort to reduce these claims
insurance claims have been filed at a cao Senate Bill 425 gave the Department of
of over $100 million dollars in state Administrative Services (DOAS) Risk
funds, annually. Many claims were due Management Services (RMS) the authoritly
employee injuries, damaged vehicles or to implement loss control strategies for
property and claims against entities seel the State of GeorgiaAs a result they have,
ing monetary damages. More important developed what is now referred to as the
though, many of these claims could havi Comprehensive Loss Control
been prevented if better risk manageme program (CLCP).
principles had been employed.

(Continued on pagé)



http://www.doas.state.ga.us/StateLocal/Risk/Pages/Home.aspx
http://www.doas.state.ga.us/StateLocal/Risk/Pages/Home.aspx
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REPORT MY DRIVING
1-888-576-2361

Because of the
numerous
variables in
reporting, to be
fair to everyone
- anyone who is
reported will be
required to
take the

training.

Risk Management/Environmental Health and Safety

FAQ The OReport My Drivi

What is the OReport MYVhisProgram isatmput idéntifying thoseniridli-
viduals who may need s o nmBEFGR&dacctdenboncars. Tlerprio-v
gram uses a OReport My Drivingo6 sticker o
cleds unique identification number and th
there is a concern related to the driverd

Does UWG have to participate? Yes, we do have to participate. It is mandated by DOAS
one part of theComprehensive Loss and Control Prograrihe Board of Regents agreed to thig
program on behalf of all its institutions. Failure to implement a program would result in much
higher insurance premiums.

Who receives the initial call”? Dr i ver 6s Al ert, the vendor
receives the initial call. They will draft a report and forward it to the University

Who receives the complaint at the University?

Ir 6s
eac
con
per

The Office of Risk Management/Environmental Health & Safety (RM/EHS) receives the complaint.

What information is provided to the University?

RM/EHS receives a summary of the complaint, a voice recording of the complaint, and recom-

mended training.

What does RM/EHS do with the information?

RM/EHS reviews the complaint and determines a response. Typically, they will contact the driyer

& supervisor via email and assign training.

What is this training?

The trainingisanoh i ne modul e that is offered through t
will get an email fronCustomerService@driversalert.comwith the subjectlined Dr i ver |Al ert
Onl i ne Tr ai ni nThe edaildds g Imkte thettraiding, instructions on how to use

the program, and a user ID and password. The modules range from 12 minutes to 1 hour in

length. They can be accessed from any computer with internet access using Microsoft Interpe
Explorer.

Do | have to print out the certificate?

Only if your supervisor requests it. RM/|EHS w
completed the training.

What if | dondét complete the training?

This will be handled on a cabkg-case basis, but typically, it will be sent to your supervisor for

resolution.

What if | disagree with the report?

Despite the initial screen and control measures in place (callers are required to submit their nafne

and contact number), there is a possibility that:

e Avery good driver may be identified for a simple mistake.

e There may be a good reason why the driver behaved as he/she did.

e The call could be a prank, or the caller could be wrong.

e The driver could flatly deny that he/she did anything wrong.

e The driver could be unaware that he/she did something wrong.

Because of these variables, everyone will be treated the same; and the driver should completejthe
onl i ne training modul e. I't is not a punishment

i ngo i-identificationrtaolghiat has a training benefit attached to it.

Can | assign training to myself/my employees? Yes, send an email wafety@westga.edu

What about a safe driving poster? DOAS has also provided Motor Vehicle Use Program
Driver Safety Tipposter.

I ———————



http://www.doas.state.ga.us/StateLocal/Risk/Pages/Home.aspx
mailto:safety@westga.edu
http://www.westga.edu/assetsDept/cpf/Driver_Safety_Tips(1).pdf
http://www.westga.edu/assetsDept/cpf/Driver_Safety_Tips(1).pdf
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S0, How did you do* Risk Perception vs. Reality: How Does Yours Match -up?
1 Cancer| 1in 540
2 Vehicle Accideny 1 in 6,700 ‘
——

3 Suicide| 1in 9,200 =

4 Homicide | 1 in 18,000

5 On dthe-job Accident| 1 in 48,000

6 Bathtub Drowning| 1 in 840,000

7 Lighting| 1 in 3 million

8 Hornet, wasp or bee| 1 in 6.1 million

sting
9 High School/Collegg 1 in 59 million
Football

10 Shark Attack| 1 in 280 million 500,000 people are
Source: The Harvard Center for Risk Analysis: Ropeik, David|a treated in hospital
George GrayRiskA Practical Guide for Deciding What's Really]S emergency rooms each
land What's Really Dangerous in the World AroumNg¥oriork: year forladderinjuries/ |
Houghton Mifflin, 2002, Appendix 1, and Harvard Center for Rif 300 accidents are fatal http://www.technology -assoc.com
ManagemenRisk Quiz.
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Backing Up Pulling
Out/Turning

At the start

of a semester,

there are drivers
unfamiliar with campus,
and in a hurry. As a

result, accidents go up.

You should
avoid driving

during this time.

Rear End

Accidents by Location

At the University,

backing-up is the Other
: 16%
. . Highway
single biggest 7%§,\ Parking
. Lots
contributor to auto 46%
. Street
accidents 31%
Parking On Campus‘

Getting Personal Most accidents occur in

UWG Driving Statistics the parking lot. To

avoid parking lot

Average Accidents By Month )

accidents:

» Park to avoid backing
out

+ Use a spotter

+  Know your blind spots

» Back up slowly

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec



http://books.google.com/books?id=VEOK7Wu5q94C&dq=Risk:+A+Practical+Guide+for+Deciding+What's+Really+Safe+and+What's+Really+Dangerous+in+the+World+Around+You&printsec=frontcover&source=bl&ots=oDfLD3iota&sig=3cbwpZhpnd5QdaFWvata-LsstTk&hl=en&ei=bxd8SrhTzI62B
http://books.google.com/books?id=VEOK7Wu5q94C&dq=Risk:+A+Practical+Guide+for+Deciding+What's+Really+Safe+and+What's+Really+Dangerous+in+the+World+Around+You&printsec=frontcover&source=bl&ots=oDfLD3iota&sig=3cbwpZhpnd5QdaFWvata-LsstTk&hl=en&ei=bxd8SrhTzI62B
http://www.hcra.harvard.edu/index.html

Each year 2,600
deaths and 330,000

with drivers using cell

phones.

Mobile phones should

be used for

emergencies only!

oWhen we

people to identify
the most dangerous
[driving] distraction...
about half identified

Driven to Distraction / New Findings Confirm High Risk

injuries are associated

a

cel | phon tersq It%klde(l)s extracted from the NYTimes, Driven to Distraction Series]

There are many things that can distract the driver from his or her primary
task at hanfl getting to a destination safely. In our multitasking culture, driving
distractions come in many forms, from eating, drinking and/or changing the radi¢
channel, to the increased availability and variety of electronic devices.

While any distraction can be dangerous, the mobile phone is particularly|

! troublesome since they involve cognitive distraction. In other words, it changesjour

mental focus away from driving. Reports are showing increased evidence that phone

%! use and driving can lead to costly, even deadly consequences. Here are some pf the

comments:

e A 2003Harvard research studindicated that drivers using mobile devices are]4
times more likely to have an accident then those that do not. The likelihood jthat
they will crash is the same as those with an 0.8% blood alcohol level. In Geprgia,
anyone driving on the roads with an alcohol level at or above 0.8% is considered
to be driving drunk.

e TheNational Highway Traffic Safety Administration (NHT S#gted that at any
single point during daylight hours 1.8 million drivers are using a cell phone.

A Nationwide Mutual Insurancgurvey demonstrated that 81% of cell phone
owners acknowledged talking on the phone at least sometime while they driye.

Also in the survey 98% considered themselves safe drivers. Yet 45% of the|]same
drivers had been hit or were nearly hit by someone on a cell phone.

When we ask people to identify the most dangerous distraction on the high-

way today, about hdifcorrectiyi dent i fi ed cel |l phonegq. 0
Vice President for Safety at Nationpwid
themsel ves. 0

University of Utah, Professor Strayer has spent a decade studying drive
distraction. One tool used is a $100,000 driving simulator where he is able to trtck
eye movements of drivers under varies conditions. To simulate cell phone use
voice on a speaker phone as kup, dgyauepmimg o n
face toward you?06 and oO0True or falseg:
had to focus so much attention on the conversation things like a body at the side of
the road was missed.

Is it difficult to put a mobile device away? -YES.
Is it imperative to put it away? -YES!

[ Spring Lake, Mi ch] Daviddos son diedg
yet David still has trouble putting
world |I couldndt [stop using the phpne

e .
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http://www.hcra.harvard.edu/rip/risk_in_persp_July2000.pdf
http://www.nhtsa.gov/portal/site/nhtsa/menuitem.54757ba83ef160af9a7ccf10dba046a0/
http://www.nationwide.com/newsroom/dwd-surveys.jsp
http://topics.nytimes.com/top/news/technology/series/driven_to_distraction/index.html

