Angela Medders Mehaffey
Interlibrary Loan Manager
Ingram Library

University of West Georgia

EXPERIENCE

e 2000 to Present. Library Manager, ILL, University of West Georgia

e April 1997 to August 2000. Document Delivery Assistant, Interlibrary
Loan/Distance Learning Library Services, University of West Georgia

e June 1996 to March 1997. Administrative Assistant, BTF, LaGrange, GA

e 1995 to May 1996. Instructor, English, Kennesaw State University

e August 1996 to December 1996, Adjunct Instructor, English, University of West
Georgia

SERVICE TO INSTITUTION
e University of West Georgia. Selected Committee Memberships since 2000

Ingram Library Collection Development Committee, 2014-
Ingram Library Strategic Planning Committee, 2013-
Assessment Committee, Ingram Library, 2008
Strategic Planning External Funding Committee, UWG, 2008
Melson Society Programming Committee, Ingram Library, 2008
Automation Committee, Ingram Library, 2003 to 2004

Chair, 2004-2005
PARR Committee, Ingram Library, 2002-2004

Chair, 2003-2004
TEACH Act Advisory Committee, Ingram Library, 2004
Functionality Planning Committee, 2005
Staff Advisory Council, 1999-2002

Search Committees:

Head of Instructional Services, Ingram Library, 2000
Document Delivery Assistant, Ingram Library, 2001
Circulation Manager, Ingram Library 2001
Computer Services Specialist, Ingram Library
Director of University Libraries, UWG, 2004 to 2005
Head of Special Collections, Ingram Library, 2007
Document Delivery Assistant, Ingram Library, 2007
Coordinator of Proposal Dev., Ingram Library, 2008
Chair, Document Delivery Assistant, Ingram Library, 2010
Stacks Manager, 2010

Systems Librarian, 2011

Circulation Manager, 2013

e ARCHE ILU/ILL Committee, 2001 to present
Chair, ILL Subcommittee, 2005



e GOLD/Galileo Advisory Committee, 2004 to 2006

ACADEMIC ACHIVEVEMENT
B.A., magna cum laude, West Georgia College, 1993, English/Psychology
M.A., State University of West Georgia, 1995, English
Coursework, M.A.,University of West Georgia, Public History
Coursework, M.A., Georgia State University, Historic Preservation, 1999-2000

PROFESSIONAL GROWTH

Membership in Scholastic Honoraries
Phi Kappa Phi, University of West Georgia
Sigma Tau Delta, University of West Georgia
Alpha Lambda Delta, West Georgia College
Pi Gamma Mu, West Georgia College

Membership in Professional Societies
American Library Association, 2001-
Member of STARS ILL Committee/Education Subcommittee, 2004
Georgia Library Association, 1998-present
Council on Library/Media Technicians (COLT), 2002-2004
--Public Relations and Publications Committee Member

Participation in Educational Activities since 2000

“Problem Patrons,” Georgia Public Library Services, 2000

Universal Borrowing Initial Training, University System of Georgia, 2001

Beginning and Intermediate Dreamweaver, LRC, University of West Georgia, 2004

Mediation for Supervisors Workshop, University of West Georgia, 2006

Various ILLiad upgrade workshops

Custom ILLiad Reports Using Access, Atlas Systems, 2006

Advanced PowerPoint, LRC, University of West Georgia, 2007

ILLiad Basic HTML and CSS Workshop, 2008

RedDot Training, 2010

Copyright 201 for Librarians: Current Issues, 2013

RDA for Non-Catalogers, North GA Associated Libraries Webinar, 2014

FullLLment, an Open Source ILL Solution, Lyrasis, 2014

21 Century Resource Sharing: Which ILL Standard Should | Use, NISO Webinar, 2014

OCLC ILL Statistics: The Power of Data to Help You Rule Your ILL World,
OCLC, 2014

Conferences attended since 2000
GA-COMO



Solinet/Lyrasis Annual Meeting, 2001-2011

ALA Mid-Winter Meeting, 2005

OCLC/Solinet User’s Group

OCLC/ILLiad International Conference web attendee, March 2006

PUBLICATIONS
“Trimming the ILL Fat,” Associates, Nov. 2002

PRESENTATIONS

“Dealing with Difficult Patrons,” Ingram Library Staff Development Day, 2004

“Introduction to ILLiad,” Ingram Library, Spring 2004

“Using Odyssey,” Panel Presentation, OCLC Solinet User’s Group, March 2007

“Wikis in the Workplace,” Ingram Library Staff Development Workshop, March 2007

“Using Interlibrary Loan at West Georgia,” two sessions for Dr. Angela Insenga’s
English classes, 2006 and 2007

ILL General Information, History Graduate Student Orientation, August 2007

AWARDS AND HONORS

Nominee, Employee of the Year, 2000
Ingram Scholar, West Georgia College
Presidential Scholar, West Georgia College

COMMUNITY SERVICE

Pilot Club of Carrollton, GA, 2008-present
Corresponding Secretary, 2009-2011
Media Specialist, 2011-present
Pilot of the Year, 2010-2011
Pilot International Sweetheart, 2013-2014



