ANNUAL REPORT FOR STUDENT HEALTH SERVICES 2003-2004

L Mission

Student Health Services (SHS) directs all efforts, both clinical and educational, toward enhancement of
each student's campus life in order to achieve academic success and advance personal development. SHS
serves all students and all acute health concerns that occur on the campus of UWG.

Services include:

1. A full-time health educator

2. Physical exams

3. Evaluation and treatment of acute health problems
4. Evaluation for counseling

5. Immunizations

6. Pharmacy Services

7. Asthma evaluation and treatment

8. Minor surgery services

9. Gynecological services

10. Laboratory services

II. Department Goals

SHS enhances the University Experience by increasing services available on UWG campus at a location
and time most amenable to the student. A student's physical and psychological health must be optimized for
successful completion of course work. Health education focuses on developing a comprehensive plan to
reduce high-risk alcohol use among students. The Sexual Assault Response Team (SART) has established a
comprehensive, coordinated, effective response to sexual assaults.

A. Continuous Assessment Tools include Utilization Data, Patient Evaluations/Surveys, Sunbelt
Benchmarking, and Controlled Drug Inventory. Please see attached Appendix 1.

B. Review of Annual Goals. '

1. To develop a full-range alcohol/education program for UWG. The program will meet requirements of
the federal mandate. The Core Survey was administered for the fourth year. SHS will now take our 4
years of data to develop trending charts to use in social norming. An update outlining our compliance
with the federal mandates is currently being written. In addition, UWG received an initial grant of
$22,900 from the Governor's Office of Highway Safety for alcohol education in Jan. 2004. UWG has
now been notified this grant will be continued for a second year with the the funding being in the
$16,000 range. UWG has a second grant pending with the Violence Against Women Agency.

2. With the addition of a Student Advocate/ Coordinator of University Services, HS has been able to
coordinate care with numerous university departments and agencies in the community.

3. 2 pharmacists were hired to replace our retiring pharmacist. Our pharmacy coverage is now 10 hours a
day for all university academic sessions. This is the first time HS has been able offer total coverage in
the pharmacy. A second pharmacy station is completed including a booth for advising patients.

4. HIPPA Compliance is completed. HS will have to continually update procedures as federal mandates
change.

111 Example of Process Improvement

Health Services is working to eliminate our deficits in the Personal Environment at UWG. With the
addition of a Student Advocate, Health Services now has a person who can bring in and coordinate
resources for students when they are in crisis, either emotional or medical. This coordination improves the
care many departments can give to a student. Health Services has a pharmacist, on site, whenever the
Infirmary is open. Previously, students had to go off-campus to fill prescriptions, if our pharmacist was not
"in-house." Convenience of services allows students to maximize their Academic Excellence at UWG.

Iv. General Statement of Department Condition






