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DATE:

March 1, 2009
TEACHING EXPERIENCE:

August 2006 to Present
University of West Georgia
Carrollton, Georgia

Professor of Management
Richards College of Business, Department of Management and Business Information Systems

Responsible for instruction of graduate and undergraduate level management and business information
classes for students pursuing M.B.A. or B.B.A. degrees in business. Courses taught include Management
of Information Systems, Business Information Systems, Quantitative Methods and Applications for
Business and Economics, and Production/Operations Management.

August 2001 to July 2006
University of West Georgia
Carrollton, Georgia

Associate Professor of Management
Richards College of Business, Department of Management and Business Information Systems

Responsible for instruction of graduate and undergraduate level management and business information
classes for students pursuing M.B.A. or B.B.A. degrees in business. Courses taught include Management
of Information Systems, Business Information Systems, Quantitative Methods and Applications for
Business and Economics, and Production/Operations Management.

September 1996 to August 2001
University of West Georgia
Carrollton, Georgia

Assistant Professor of Management

Also served as

Director of The Small Business Development Center — Jan 1998 — September 1999
Richards College of Business, Department of Management and Business Information Systems
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Responsible for instruction of graduate and undergraduate level management and business information
classes for students pursuing M.B.A. or B.B.A. degrees in business. Courses taught include Management
of Information Systems, Business Information Systems, Quantitative Methods and Applications for
Business and Economics, and Production/Operations Management.

Provide individual instruction to entrepreneurs, business owners, and business managers. Analyze
situations, make recommendations, and educate clients with regard to business plans, market feasibility,
financial viability, operations management, and legal structures, to name but a few topics.

Develop and deliver business-training programs that are responsive to the needs of the business community
served. Generate curricula for business programs, seminars, conferences, etc. for the local business
interests. Determine topics, agendas, instructors, instructional materials, location, time, and other resources
required

August 1994 to September 1996
East Texas State University
Commerce, Texas

Assistant Professor of Management
College of Business and Technology, Department of Management and Marketing

Responsible for instruction of junior and senior level management for students pursuing a B.B.A. degree in
business. Courses taught include Operations Management, Manufacturing Planning and Control Systems,
Organizational Behavior, Supervisory Management, and Quantitative Methods and Applications for
Business and Economics.

September 1993 to June 1994
University of West Georgia
Carrollton, Georgia

Temporary Assistant Professor
School of Business, Department of Management and Business Information Systems

Responsible for instruction of junior and senior level management and business information classes for
students pursuing a B.B.A. degree in business. Courses taught include Management of Information
Systems, Business Information Systems, Quantitative Methods and Applications for Business and
Economics, and Production/Operations Management.

Spring Quarter 1993 (March to June 1993)
University of West Georgia
Carrollton, Georgia

Part Time Instructor
School of Business, Department of Management and Business Information Systems

Taught Principles of Marketing course for the Management and Marketing Department
September 1991 to September 1993

Georgia State University
College of Business Administration



Atlanta, Georgia

Graduate Research Assistant and Graduate Teaching Assistant

Responsible for instruction of graduate level operations management classes for students pursuing a MBA
degree and junior and senior level undergraduate operations management classes for students pursuing a
B.B.A. degree in Business.

* Received the Georgia State University Department of Management Harding B. Young Teaching
Excellence Award for 1993.

Study and research for Ph.D. in Production and Operations Management.

Avrea of research is the prediction of manufacturing lead-time, the implementation of purchasing systems in
production operations, and the implementation of T.Q.M. systems. Related area of concentration is
decision support systems and expert systems. Courses taught include Production and Operations
Management (undergraduate), Fundamentals of Production/Operations Management (Graduate), and
Operations Management (Graduate).

March 1988 to September 1991
University of West Georgia
Carrollton, Georgia

Coordinator of Business Programs

Responsible for planning and setting up courses, workshops, seminars, and conferences for business and
industrial management personnel. | planned and marketed supervisory, executive management, and
occupational programs for business and industry such as: American Management Association short courses;
Business Certification Programs; A.P.1.C.S. Certification courses, N.A.P.M. Certification courses and
offerings of the Small Business Institute in cooperation with the University of Georgia.

Part time instructor for the Department of Mathematics, State University of West Georgia

INDUSTRIAL WORK EXPERIENCE

May 1987 to March 1988
Goetze Corporation of America
LaGrange Georgia

Materials Manager

Responsible for all purchasing activities for the Gasket Division of Goetze AG, Burscheid, West Germany.
Most of the suppliers were European therefore most of the purchasing activity was in international
purchasing. | was responsible for all purchasing including international purchasing, raw materials
purchasing, maintenance purchasing, and raw materials inventory control.

* Established a formal purchasing department for Goetze Gasket Company. Developed formal
purchasing policies and procedures for the company. This resulted in a documented savings of
$163,809.00 in 1987.

* Converted raw material ordering to an INMASS M.R.P. system. This increased inventory
turnover by two turns per year.



May 1980 to 1987

Anaconda Aluminum Division
Atlantic Richfield Corporation
Atlanta, Georgia

Purchasing Manager

Managed purchasing department that was responsible for annual purchases of $32,000,000. Responsible for the
procurement of raw materials and supplies required by the Atlanta plant. Supplier source evaluation, cost
analysis, negotiations, and inventory supply analysis were key responsibilities of this position.

* Instituted value analysis program for the 25 largest cost commaodities that resulted in a savings of
$415,000 per year.

* Negotiated natural gas rates tied to declining fuel oil cost that reduced utility cost by $15,000 to
$18,000 per month.

July 1976 to May 1980
Sun Products Corporation
Carrollton, Georgia

Purchasing Agent

Responsible for purchasing all materials needed for manufacturing and operations. Responsibilities included
purchasing, production scheduling, warehouse operations, and shipping.

* Located alternate plasticizer source during period of tight supply and market allocation. The new
sources were lower in cost and saved the company over $250,000 per year.

* Succeeded in locating another fuel source when plants primary fuel source was curtailed. This
prevented shutting down production.

February 1972 to July 1976
Southwire Company
Carrollton, Georgia

Buyer

Responsible for locating and purchasing all industrial supplies required for maintenance, repairs, and
operations of the plant. Purchased all raw materials for the Tubular Products Division and all domestic
steel wire used in the manufacturing of utility cable.

ACADEMIC ACHIEVEMENT:

Doctor of Philosophy

Georgia State University, Atlanta, Georgia
Major: Production and Operations Management
Conferred: June 1995

Master of Business Administration
University of West Georgia, Carrollton, Georgia



Major: Management
Conferred: August 1977

Bachelor of Arts

University of West Georgia, Carrollton, Georgia
Major: Physics

Minors: Mathematics and Computer Science
Conferred: August 1970

Ph.D. Dissertation

Topic:

“Prediction of Manufacturing Lead Time Components in the Dynamic Unbalanced Job Shop”

Dissertation research was the prediction of manufacturing lead-time components in the dynamic
unbalanced job shop. The purpose of this research was to identify and determine the independent
variables of the components of job flow time. The specific purpose of the research was to forecast
total job flow time by forecasting the components of job flow time and combining the components
to find the expected total job flow time.

HONORS AND RECOGNITIONS:

Named Associate member of Georgia Southern University College of Business Graduate Faculty
Selected for inclusion in the Academic Keys Who's Who in Business Higher Education, July 2003

Received letters of recognition for being mentioned as a faculty member that influenced students. This is
from the senior graduation exit information conducted by the Office of Public Relations, State University of
West Georgia, December 18, 2002 and July 11, 2000.

Selected to serve as Academic Coach for State University of West Georgia for Pi Kappa Phi

Received “Literati Club Award for Excellence 2000” for the article “Outsourcing: A Primer,” Management
Decision, Vol. 37, No. 4, 1999. Award given by the Editor and Editorial Advisory Board Members. The
criteria for selection includes:

o Reflection of the journal’s purpose to ensure the readers’ needs are being met

e New and useful information, which will benefit readers

e  Appropriate presentation and style which allows easy access to concepts and data

Received the Georgia State University Department of Management Harding B. Young Teaching Excellence
Award for 1993

Earned CERTIFIED PURCHASING MANAGER (C.P.M.) certificate from the Institute for Supply
Management

Earned ACCREDITED PURCHASING PRACTITIONER (A.P.P.) certificate from the Institute for Supply
Management

PROFESSIONAL ORGANIZATIONS:

American Production and Inventory Control Society, Inc.
Beta Gamma Sigma National Scholastic Honor Society

5



Decision Science Institute

Georgia Adult Education Association

International Association for Computer Information Systems
Production and Operations Management Society

Purchasing Management Association of West Georgia
Southern Management Association

PUBLICATIONS:

Articles Published

Prince, Brad, and Lankford, William M., “The Strategic Oasis” Volume VII, Number 1, 2007
International Journal of Business Strategy

Prince, Brad, and Lankford, William M., “Principle Key Success Factors™ June 15, 2007 Insights for a
Changing World

Rooks, Jeff, and Lankford, William M., “Emergency Preparedness and Data Sharing” March 15, 2007,
Journal of Ethics and Critical Thinking

Turner, Douglas E., and Lankford, William M., “Information Technology Infrastructure: A Historical
Perspective of Flexibility.” Volume XVI, Number 2, 2005, Journal of Information Technology

Management

Lankford, William M., “The Changing Climate of Operations Management.” March 2005, Business
Journal for Entrepreneurs

Lankford, William M., “Supply Chain Management and the Internet.”” Volume 28 Number 4 2004, Online
Information Review

Brooks, Brian, and Lankford, William M., “E-Commerce: Understanding the Basics”, June 2003, Insights
to a Changing World Journal

Lankford, William M., “Benchmarking: Understanding the Basics™, 2000, Number 1, Coastal Business
Journal

Lankford, William M., and Johnson, Jack E., “EDI via the Internet”, VVol. 8, No. 1, 2000, Information
Management and Computer Security

Lankford, William M., and Padgett, Thomas C., “Developing Computer Interactive Learning for
Production Operations Management”, Vol. 14, Issue 2, 2000, Training and Management Development
Methods

O’Malley, John R., Matheson, Lance, Cook, Don L., and Lankford, William M., ““Electronic Commerce:
From Myths and Realities to Organization and Implementation”, Decision Sciences Institute, November
21, 1999 New Orleans, Louisiana. Article published in the conference proceedings.

Folds, Renita, and Lankford, William M., ““Small Business Innovation Research”, Presented at the 1999
Region V, SBIDA Conference in Birmingham, Alabama, September 17, 1999. Article published in the
conference proceedings.

Parsa, F., and Lankford, William M., “Students’ Views of Business Ethics: an Analysis”, Vol. 29, No. 5,
May 1999, The Journal of Applied Social Psychology
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Lankford, William M., and Parsa, Faramarz, “Outsourcing a Primer”’, Vol. 37, No. 4, 1999, Management
Decision

Lankford, William M., and Mintu-Wimsatt, Alma, ““Another Look at Corporate America's Culture”, Vol. 4,
No. 2, 1999, Career Development International Journal

Powell, Noel G., Lankford, William M., and Johnson, Edwin T., “Training Supervisors: Issues to
Consider”, Vol. 17, Nos. 1 and 2, 1999, PRACTICUM, Georgia Adult Education Association, Inc, Journal

Lankford, William M., “ISO 9000: Understanding the Basics™, Spring 1999,Vol. 20, No. 3, Review of
Business

Swanson, Christine A., and Lankford, William M., ““Just-In-Time Manufacturing”, Vol. 4, No. 4, 1998,
Business Process Management Journal

Lankford, William M. and Johnson, Jack E., “Job Design - How Can We Improve 1t?”> Spring 1998,
Georgia Business Education Association Journal

Lankford, William M., “Changing Schedules: A Case for Alternative Work Schedules” Vol.3, Issue 4, 1998
edition of Career Development International Journal

Johnson, Jack E., Lankford, William M., and Hill, Melanie, “Teaching Desktop Publishing via Distance
Learning™, February 1998 edition of Business Education Forum

Johnson, Jack E., Hill, Melanie, and Lankford, William M., (1997) “Teaching Computers via Distant
Learning”, International Association for Computer Information Systems, St. Louis, Missouri. Article
published in the conference proceedings

Lankford, William M. and Riggs, Walter “Electronic Data Interchange: Where Are We Today?”” March
1996 edition of The Journal of Systems Management

Jordan, Joe D., Lankford, William M., and Miller, William J. (1993) “Total Quality Management in Higher
Education: A Review of Literature”, Southwest Decision Sciences Institute Conference, New Orleans,
Louisiana. Article published in the conference proceedings

Papers Presented

Prince, Brad, and Lankford, William M., “Proposals for Potential Impacts of Speech Recognition on Idea
Generation within a GDSS Environment” Academic Business World International Annual Conference,
May 2008 Nashville, TN

Prince, Brad, and Lankford, William M., “The Strategic Oasis™ International Academy of Business and
Economics Annual Conference, October 2007 Las Vegas, NV

Larkin, George R.; and Lankford, William M., “New Organizational Paradigms for a New Millennium”,
2000 Organizational Behavior Teaching Conference, June 2000 Carrollton, Georgia

O’Malley, John R.; Matheson, Lance; Cook, Don L.; and Lankford, William M., “Electronic Commerce:
From Myths And Realities To Organization And Implementation”, Decision Sciences Institute, November
1999 New Orleans, Louisiana




Lankford, William M., “Implementing Electronic Commerce Into an Organization™, Society For
Marketing Advances, October 1999 Atlanta, Georgia

Folds, Renita, and Lankford, William M., ““Small Business Innovation Research”, 1999 Region V, SBIDA
Conference, September 1999 Birmingham, Alabama

Johnson, Jack E., Hill, Melanie, and Lankford, William M. “Teaching Computers via Distant Learning”,
International Association for Computer Information Systems, October 1997 St. Louis, Missouri

Jordan, Joe D., Lankford, William M. and Miller, William J. “Total Quality Management In Higher
Education: A Review of Literature™, Southwest Decision Sciences Institute Conference, March 1993, New
Orleans, Louisiana

Article(s) refereed or reviewed:

Books

October 28, 2007, reviewed article “Vikor Method For Selecting Universities For Future Development
Based On Innovation”, Franklin Publishing Company

February 3, 2007, reviewed article “Group Learning: Participation, Productivity, and Practice”, Franklin
Publishing Company

October 30, 2006, reviewed article “Perceptions of College Students Concerning the Ethical Boundaries of
Steroid Use in Sport”, Psychological Reports: Perceptual and Motor Skills

September 9, 2006, reviewed and critiqued chapters in Textbook Business Database Systems for Addison
Wesley Publishing Company

May 5, 2006, reviewed article “Enron Audit Failures: A Compromise of Ethics”, Franklin Publishing

July 28, 2005 reviewed textbook Database Design, Application Development and Administration, second
edition by Michael Mannino for McGraw- Hill/lrwin

November 17, 2003, reviewed textbook Business-Driven Technology:Business First; Technology Second,
for McGraw-Hill/lrwin

February 2003, reviewed article “Effects of Situational Conditions on  Students’ Views of Business
Ethics” by Matsui, Kakuyama, and Tsuzuki Psychological Reports: Perceptual and Motor Skills

January 1999, “Information Technology Supporting Organizational Memory”’, B-Quest

ANNUAL EDITIONS: Production and Operations Management, Fall 1999, Dushkin/McGraw-Hill. ““Just-
In-Time Manufacturing”, Swanson, Christine A., and William M. Lankford, Business Process Management
Journal, Volume 4, Number 4, 1998. 333-341. Including chart.

Training Programs Conducted with Industry

Advanced Supervisory Management Training, UWG Newnan Center, Newnan, Georgia, 5 hours, May
1997, Funded by UWG Continuing Education

Management Training Program for Tanner Medical Center Carrollton, Georgia, 10 hours, April and May
1997, Funded by UWG Continuing Education/Tanner Medical Center
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Basic Supervisory Management Training, UWG Newnan Center, Newnan, Georgia, 6 hours, April and May
1997, Funded by UWG Continuing Education

Management Training Program for D&L, Inc. Carrollton, Georgia, 4 hours, Nov. - Dec. 1996, Funded by
UWG Continuing Education/D&L, Inc.

Advanced Supervisory Management Training, UWG Newnan Center, Newnan, Georgia, 6 hours, Nov
1996, Funded by UWG Continuing Education

Basic Supervisory Management Training, UWG Newnan Center, Newnan, Georgia, 6 hours, Oct 1996,
Funded by UWG Continuing Education

Supervisory Management Training Program for D&L Inc., Carrollton, Georgia, 30 hours, Aug. - Sept.
1996, Funded by UWG Continuing Education/D&L, Inc.

Decision Making Seminar, Southwire Company, Carrollton, Georgia, 2 hours, Sept. 1996, Funded by UWG
Continuing Education/Southwire Company

Purchasing Seminar for Fiberite, Inc., Greenville, Texas, 5 hours, Jan 1996, Funded by Fiberite, Inc.

Grants Submitted

December 1999, submitted a proposal to the office of the academic vice president at the State University of
West Georgia for developing an on-line course. Proposal was approved and a laptop computer was
awarded for the project.

June 1999, submitted a proposal to the Office of Business Outreach and the Small Business Development
Center at the University of Georgia to increase funding by $25,000 for the Richard’s College of Business
Small business Development Center for a full time director. Proposal was accepted and an additional grant
of $25,000 was awarded. This increased the annual SBDC grant from the University of Georgia to the
State University of West Georgia from $85,000 to $110,000.

September 1998, submitted a proposal to the Office of Business Outreach and the Small Business
Administration to sponsor an Entrepreneurial Forum for the Richards College of Business Small Business
Development Center. Proposal was accepted but funding by SBA not allocated for grants after grant
applications were solicited.

March 1998, submitted a proposal to The Office of Information and Instructional Technology, University
System of Georgia Board of Regents for CONNECTING TEACHERS AND TECHNOLOGY, Rejected.

November 1997, submitted a proposal to The Office of Information and Instructional Technology,
University System of Georgia Board of Regents for TECHNOLOGY SUPPORTED COURSE
DEVELOPMENT, Rejected.

February 1997, submitted a proposal to The Research Institute for Emerging Enterprise for the 1997
NASDAQ FELLOW IN CAPITAL FORMATION, Rejected.

Fall 1995, submitted a proposal to East Texas State University for Is America’s Corporate Culture
Homogenous? An Empirical Investigation. Funded by East Texas State University, $500.

OTHER EDUCATION:



Intermediate XP Access
Kennesaw State University

Beginning XP Access
Kennesaw State University

Intermediate Dreamweaver
Kennesaw State University

Fast Track to Dreamweaver
Macromedia Education

Oracle Data Modeling and Relational Database Design
Oracle Education

WebCT, Upgrading to 3.0
State University of West Georgia

Academic Coach Training
Pi Kappa Phi

WebCT 2.0 Training
OIIT, University System of Georgia Board of Regents

Oracle Designer: First Class
Oracle Education

Oracle Database Administration
Oracle Education

Introduction to Oracle: SQL and PL/SQL
Oracle Education

Quality Improvement Process Management
Phillip Croshy Associates

Effective Negotiating
Dr. Chester L. Karrass

Contract Negotiation
N.A.P.M. Training Seminar

10



