Student Affairs Web and Technology

Goals

I. Departmental Statement of Goals, Process to Assess These Goals, and Assessment Results – 

a. Act as liaison for the Division of Student Services with Information Technology Services. This goal is assessed by the relationship between Student Services and ITS. 

b. Technology, Banner, and information support for Student Services. This goal is assessed by the responsiveness and accuracy of calls from units within Student Services as well as the extent and effectiveness that units use Banner.

c. Banner support for units that do not have their own Banner support. This goal is assessed by the number of requests from outside Student Services, the quickness of turn around, and the accuracy of results. A log of complete tasks is being kept.

d. Ongoing Banner training. This goal is assessed by the ability of new personnel, particularly new academic administration staff in the College of Arts and Sciences, to learn and use Banner. Yearly upgrades in Banner also mandate ongoing training. 

II. Departmental Statement of Outcomes, Processes to Assess These Outcomes, and Assessment Results Where Appropriate. – Outcomes are based on whether or not the technology needs of the Division of Student Affairs and Enrollment Management are met. Needs are met by SAWT, help desk calls to ITS, and other resources within the University.
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