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	1*
	Departmental Mission/Vision Statement (url only, required)
	http://www.westga.edu/~sis

	2*
	Departmental Statement of Goals, Process to Assess These Goals, and Assessment Results (url only, required)
	http://www.westga.edu/~sis

	3*
	Give an Example of How your Department Used the Assessment of Goals and Outcomes to Change/Improve a Process (required)

	
	One use was to actually slow down and ensure better quality.

	4*
	General Statement of Department Condition (required)

	
	The department is stable and in good shape. 

	5
	Departmental Achievements

	
	SAWT answered approximately 490 requests in support of the entire community. These requests included web support for the division. About one-fourth of the division web sites have been converted to RedDot. Another four are within a month of completion. There are several early-adopters of MS Office 2007 in the division. Conversion is on-schedule. 

	6
	Staff Productivity

	
	SAWT provided approximately 20 training sessions for Banner. The director served on the Technology Coordinating Council, (TCC), and provided technical support for two senior position search committees, the Registrar and the Assistant Dean Students. Ms Colevins made a presentation to a UWG1101 Class.

	7
	Student Achievements

	
	N/A

	8
	Other Awards, Distinctions, and Achievements

	
	Made presentations at both state and regional conferences.

	UPON COMPLETION

	Please email completed report to: 
	Institutional Research and Planning

	
	
	Tara Pearson  

	
	
	tpearson@westga.edu

	
	
	678-839-6449


REMINDER—Include paragraph of departmental accomplishments in your email.

