Query changes in PeopleTools 8.52 and
Instructions for Scheduling a Query

Running a query returns ‘Query Result Set to Large’ error message.

In order to eliminate the reporting database and allow everyone to query directly in production, certain
controls were established to prevent large or run away queries from impacting system performance. As
a result, when you run a query that returns a large amount of data, you may see an error message such
as this:

Query Result Set too Large. (124 87)

Result of 'SQL Fetch' is over the maximum result size specified for the application server. Modify
your query or increase the maximum result size.

OK

This message means that the controls are working as designed. If your query returns this message then
refer to the Options for Running a Query section below.

Query takes too long to run and the PeopleSoft sessions times out.

Processing times for queries may vary depending on the resources that are available at the time. Some
guery sessions may run so long that the PeopleSoft session will time out before the results are returned.
In this situation then refer to the Options for Running a Query section below.

Running query results to Excel file format cuts off at 65,536 rows.

The PeopleSoft Query Tool can only handle this number of rows when running a query to Excel. The
resulting Excel file will only include the first 65,536 rows and will not display the remaining rows. For
queries with result sets over 65k rows you should schedule the query using the instructions below. Be
sure to select web/txt or file/txt as the scheduled query output instead of selecting web/xls or file/xIs.
The file will be saved as a .CSV instead of .XLS and should retain all of the rows returned from the query.
You will still be able to open this type of file in Excel. Refer to the Options for Running a Query section
below for instructions on scheduling a query.

Note: MS Office versions 2007 or later can support around 1 Million rows.



Options for Running a Query

Use HTML or Excel links instead of the Edit link.

On the Query Manager search page, use the HTML or Excel link instead of the Edit link. These options
should allow a larger amount of data to be returned.

Favorites M&IM)WTW)QI'U?:W"W

Query Manager
Enter any information you have and click Search. Leave fields blank for a ist of all values
Find an Existing Query | Create New Query

“Search By begins with [BOR_AUDIT_TRIAL_BALANCE_FINST;
Search Advanced Search

Search Results
*Folder View |— All Foiders - 3
CheckAll | UncheckAll *Action[=Choose = /|| B0,

[] |BOR_AUDIT_TRIAL_BALANCE_FINSTA |




Instructions for Scheduling a Query

1. In Query Manager, search for the query and select the Schedule link

Favgmns Namvnam>mapurugo1‘onls>mgv>mwﬂaw

Query Manager

Enter any information you have and click Search. Leave fields blank for a list of all values.
Find an Existing Query | Create New Query

“Search By begnswin  PORAUDIT_TRIAL *
_ Seaich | Advanced Search

Search Resuilts
*Folder View |— All Folders — v
CheckAl  UncheckAl O "

Select Query Name Descr Owner Foder gt % Punte Sarl |schequie
[] BOR_AUDIT_TRIAL_BALANCE Public Edit HTML |[Excel XML |Schedule
[] BOR_AUDIT_TRIAL_BALANCE_BUDADJ Budget Stmis ADJ Public Edil HIML Excel XML Schedule
0 .BOR_NJDH_TRHL_EALANCE_BUDSTA.%‘PMMMW public: |Egt ML |Excel ML |Schedule
[ BOR_AUDIT_TRIAL_BALANCE_FINSTA | Public| Edl HTML |Excel mlmmu_e l

2. Select an existing run control ID or create new run control ID. You may want to use the name of
the query as the run control ID.

Favortes | ManMenu > Reportng Took > Query > Query Manager

Scheduled Query
Enter any méormation you have and chick Search. Leave fields blank for a st of all values.

Find an Existing Valve e ST

Searchby: RunControlID ~ begins wih BOR_AUDIT_TRIAL_BALE
I7] case Sensitive

| Search. | Advanced Search

Search Results
View A a First g 1e01 [ Last
[BOR ALDIT TRIAL BALANCE FINSTAleem@fvsu edu

Find an Existing Value | Add a New Vaiue

3. Add the prompt values and the description and select OK.



Favortes = Main Menu > Reporting Tooks > Query > Query Manager

Schedule Query

Run Control ID: BOR_AUDIT_TRIAL_BALANCE_FINSTA  Report Manager ~Process Monitor

Query Name: [BOR_AUDIT_TRIAL_BALANCE_FINSTA |

“Description: |BOR_AUDIT_TRIAL_BALANCE_FINSTA

Update Parameters

IPrompt Name Value
|FiscaL_vear 2013
ACCOUNTING_PD_FROM o
ACCOUNTING_PD_TO 12
(BUSNESS_UNIT 33000

| OK  Cancel = Apply

4. Onthe Process Scheduler Request page, change the format to TXT and select OK. This will
deliver the results in a .CSV file which can be opened directly in Microsoft Excel.

Favortes Man Menu > Reporting Took > Query » Query Manager
() New Window  [& P
Process Scheduler Request

User iD: CITCASUCCIO Run Control ID: BOR_AUDIT_TRIAL_BALANCE_FINSTA
Server Name: - Run Date: 02/18/2014 i)
Recurrence: > Run Time: |4:40:21PM . Resetto Cument Date/Time
Time Zone: | Q
Process List
Select Description Process Name Process Type Type H] Distribution
Wl PSQUERY PSQUERY Application Engine  Web - =  Distribution

5. Go to the process monitor to retrieve the results of the query.



Favgrtes  ManMenu » PeopleTook > Process Scheduler > Process Monkor

B Hew Windaw
[ Frocess it AN
User D [OFTCASUCCICG, Type - Last - 1 Days - Refresh
Server i Name | Q Instance | o
Run Stats - Distribution Status = ¥ save On Refresh

Process List

| Select Instance Seq, Process Type m! s Run Dte/Time B Statin :mill Detaily
5864512 Apphcation Engine PSCUERY ONTCASUCCID (21BR2014 440 21PMEST  Success Posted Details

Select Details, then View Log/Trace

_F_avg'm Main Menu > PeoplsToois b1 Prmgmedtda » Process Monitor

View Log/Trace
ReportID: 5212598 Process Instance: 5854512 Message Log
Name: PSQUERY Process Type: Application Engine

Run Status: Success

BOR_AUDIT_TRIAL_BALANCE_FINSTA
Distribution Details

Distribution Node: DNODE Expiration Date:  |05/19/2014 |
AE_PSQUERY 586451 289 02/18/2014 4:44:48.880106PM EST
ERRA5T3 o5 : 517 8,866,602 02/18/2014 4:44:48 880106PM EST
t -
User |OIITCASUCCIO

Select the link for the CSV file. This should open in Excel. You can also right-click on the file name
and choose SAVE to save the file to your workstation first. Then, open the file with Excel.
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