COURSE ALERT WORKFLOW

PRIORITY REASON(S) WORKFLOW

STUDENT RECEIVES APPOINTMENT
CAMPAIGN FOR ACADEMIC COACHING AND
MESSAGING CAMPAIGN INCLUDING LINK TO

MEET WITH THEIR ADVISOR.

WITHDRAWAL NEEDED

STUDENT WILL BE SENT APPOINTMENT
2 OR MORE COURSES WITH ANY ALERT REASON BELOW. CAMPAIGN LINK TO MEET WITH AN
ACADEMIC COACH,

STUDENT WILL BE SENT APPOINTMENT
SUPPORT NEEDED: MEET WITH STAFF CAMPAIGN LINK TO MEET WITH AN
ACADEMIC COACH,

STUDENT RECEIVES APPOINTMENT
FAILING COURSE - CAN RECOVER CAMPAIGN FOR ACADEMIC COACHING,
RECEIVES REFERRAL FOR PEER TUTORING

FALED/NISSING ASSIGNMENTS RESOURCES SENT T STUDENTS IN

MESSAGING CAMPAIGN. HYPERLINK TO
ACADEMIC EXCELLENCE WEBSITE. WILL
INCLUDE LINK TO BOOK TUTORING,

EXCESSIVE ABSENCES/LOW ENGAGEMENT ACADEMIC COACHING, AND ADVISING
APPOINTMENTS,

m CENTER FOR

W ACADEMIC SUCCESS
UPDATED JANUARY 2025



