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Welcome!
What we’ll cover today

– Open Enrollment information and timeline

– 2025 Benefits changes

– Benefit reminders

– OneUSG Connect – Benefits enrollment portal information

– 2025 USG Well-being Program

– USG Retirement Program
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Open Enrollment Dates

USG Open Enrollment is:

Monday, October 28 – Friday, November 8

▪ Employees must take action by 

November 8 

▪ If employees are enrolled in healthcare 

coverage, they must certify their tobacco 

use and working spouse status or the 

monthly surcharges will apply. 

▪ Employees can make changes or 

corrections through December 31, 2024. 

This will be communicated to employees on 

their Confirmation Statements.
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Key Dates

September 19 Open Enrollment announcement postcard mailed

September 30 Benefits Fairs begin 

October 21 Open Enrollment kits start mailing to homes (active and pre-65 retiree groups)

Open Enrollment ends

Open Enrollment website and Comparison Guide 
available online 

October 7

October 28 & 
November 4

Live online Open Enrollment education sessions 
(active groups)

Live online Open Enrollment education session (pre-65 retiree group)October 30

November 8

Note: There will be several email reminders from OneUSG Connect – Benefits before, during, and 

after Open Enrollment to complete enrollment selections and tobacco and working spouse surcharge 

certifications.  Please take note of the requested actions those messages contain.
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USG Open Enrollment Education Sessions

Active Employees

OE Information Session Monday, October 28

Teams Webinar

10:00am – 12:00pm

OE Information Session Monday, November 4

Teams Webinar

2:00pm – 4:00pm

Retirees

Transitioning to Medicare Monday, September 30

Teams Webinar

9:00am – 11:00am

Transitioning to Medicare Wednesday, October 2

Teams Webinar

2:00pm – 4:00pm

OE Information Session

(pre-65 group)

Wednesday, October 30

Teams Webinar

10:00am – 12:00pm

Visit benefits.usg.edu to learn more.
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2025 Benefits Changes
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2025 Healthcare Plan Premiums

Employee Monthly 

Premium 

(+/- $ Change from 

Current)

Anthem

(USG Self-Insured Coverage)

Kaiser 

(Fully Insured)

Tier
Consumer 

Choice HSA

Comprehensive

Care

BlueChoice 

HMO
HMO

Employee $98 (+$9) $220 (+$13) $274 (+$21) $206 (+$17)

Employee + 

Child(ren)
$208 (+$19) $428 (+$27) $525 (+$39) $396 (+$34)

Employee + Spouse $242 (+$22) $499 (+$31) $612 (+$45) $461 (+$38)

Family $346 (+$31) $713 (+$45) $874 (+$65) $659 (+$55)
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2025 Healthcare Plan Changes

Consumer Choice HSA Comprehensive Care BlueChoice HMO Kaiser Permanente HMO

Coverage In-network* In-network* In-network only In-network only

Deductible 

(Single/Family)

$3,200/$6,400 $1,500/$4,500 None $100/$200

Annual out-of-pocket 

max (Single/Family)

$5,000/$10,000 

(with $9,200 Ind. Cap)

$3,300/$6,600 $5,500/$9,900 $6,350/$12,700

PCP required No No Yes Yes

Preventive care Plan pays 100%

Physician office 

visit/specialist visit 

You pay 20% after deductible

$25 copay/

$50 copay

$40 copay/

$100 copay

$40 copay/

$75 copay

Urgent care $50 copay $100 copay $75 copay

Inpatient hospital 

services You pay 10% 
after deductible 

$1,000 copay $600 copay after deductible

Outpatient hospital 

services

$600 copay $400 copay after deductible

Care in emergency 

room

$300 copay, then you pay 
10% after deductible

$600 copay (Ambulance 

$75 copay)

$400 copay

You will see plan design changes across all four plans, shown in bold in the chart below. This chart is a summary and only shows in-network 

coverage. For complete details, review the 2025 Comparison Guide on benefits.usg.edu.
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Preventive Care Is Important

▪ Getting regular checkups and screenings can help you stay 

healthy and catch problems early

▪ Best of all, when you use these services through your 

doctor (in-network), there is no cost to you!

▪ Common preventive care services:

– Annual Check-up

– Flu Shot

– Mammogram (age 40+)

– Colonoscopy (age 45+)

– Vaccinations (measles, mumps, rubella, etc.)

– Dental cleanings

Contact your provider for scheduling

Review the list of 

preventive services

In-network preventive 

services are FREE 

Schedule your 

preventive screening
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Switching from an FSA to an HSA

Employees currently contributing to a Healthcare FSA in 2024 who switch to an HSA for 2025 

must have a zero-dollar balance in their Healthcare FSA on or before December 31, 2024, to 

begin making contributions to their HSA on January 1, 2025.

▪ If the Healthcare FSA balance is not zero by December 31, 2024, the employee will not have 

HSA contributions beginning January 1, 2025. To initiate HSA contributions, they must contact 

OneUSG Connect - Benefits on or after April 1, 2025

▪ Impacted employees will receive a notification from OneUSG Connect - Benefits prior to 

December 31 and before April 1, 2025

▪ Employees who do not contact the OneUSG Connect - Benefits Call Center will not have HSA 

contributions in 2025
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Flexible Spending Account Reminders

▪ Employees who are contributing to a Healthcare FSA, Limited Purpose 

FSA and/or Dependent Care FSA must incur eligible expenses before 

March 15, 2025. They must file for reimbursement by March 30, 2025.

▪ Employees who fail to use all their FSA contributions will forfeit those funds 

– “use it or lose it” 

▪ Funds cannot be returned to the employee per IRS Guidelines

▪ Don’t forget to review and/or add a beneficiary to your Health Savings 

Account (HSA) with HSA Bank

▪ Employees will need name, SSN and one form of contact information

▪ Updates should be made on the HSA Bank portal 

https://myaccounts.hsabank.com/Login.aspx
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2025 Pharmacy Plan Changes

Consumer Choice HSA Comprehensive Care BlueChoice HMO Kaiser Permanente HMO

Retail and Mail Order Coinsurance After 

Deductible 

Copay/Coinsurance Copay/Coinsurance

Generic

You pay 20%

You pay $20 copay $15 copay;

Non-Kaiser pharmacies: 

$25 copay

Preferred brand You pay 20% with $50 min/$125 max $45 copay;

Non-Kaiser pharmacies: 

$55 copay

Nonpreferred brand You pay 35% with $125 min/$250 max $75 copay;

Non-Kaiser pharmacies;

$85 copay

Specialty                                                                                            Limited to a 30 -day supply for new prescriptions

Generic

    Preferred brand

    Nonpreferred brand

You pay 20%

You pay 20% with $85 max

You pay 20% with $175 max

You pay 35% with $250 max

You pay 30% with 

$250 max

Pharmacy annual out-of-pocket maximum

Per Member The annual out-of-pocket 

maximum amounts will be 

combined with the medical 

out-of-pocket maximum 

amount.

$2,000/member

(capped at $6,000)

$1,750 Single/$3,500 

Family

You will see plan design changes across all four plans, shown in bold in the chart below. This chart is a summary and only shows in-network 

coverage. For complete details, review the 2025 Comparison Guide on benefits.usg.edu.
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2025 Dental Plan Premiums

Employee Monthly Premium 

(+/- $ Change from Current)

Delta Dental Base Delta Dental High 

Employee $36.86 (+$2.64) $45.56 (+3.26)

Employee + Child(ren) $70.04 (+$5.02) $86.56 (+$6.20)

Employee + Spouse $73.74 (+$5.28) $91.08 (+$6.52)

Family $117.96 (+$8.44) $145.80 (+$10.44)



14

MetLife Life Insurance 

▪ During Open Enrollment, employees may elect or increase their supplemental life insurance by one 

level, up to 3x their annual salary, not to exceed $500,000 

– Need help determining if you have enough coverage? Use the life insurance estimator at 

http://www.lifeonlinecalculator.com/

– MetLife has made increasing your supplemental life insurance easier this year with a simplified Evidence of 

Insurability (EOI) process that contains fewer questions in the OneUSG Connect – Benefits enrollment portal.

▪ Review and/or update your beneficiaries

– You can update your beneficiary at any time during the year through https://oneusgconnect.usg.edu/

– If you do not have a beneficiary on file with OneUSG Connect - Benefits, your benefits will be paid 

based on the order specified in the plan certificate

While you are updating your life insurance beneficiaries, don’t forget about your 

Health Savings Account (HSA) or retirement beneficiaries.
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2025 Life Plan Premiums

▪ Supplemental Life premiums may change due to age bands and salary changes.

▪ In addition to these changes, employees and retirees may see increases to the Spouse Life and 

Child Life rates.
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New in 2025 — Auto, Home and Renter's Insurance 

Farmers Insurance Choice® allows you to:

• Compare and save with ease

• Get personalized quotes by phone

• Save even more when bundling auto and home or renters 
policies together

• Automobile

• Home

• Renter's

• Watercraft

• Mobile Homes

• Motorcycles

• Recreational Vehicles

Visit benefits.usg.edu to learn more.

Receive quotes beginning 1/1/2025  from selected carriers and choose the plan that is best for you.

This will be a direct pay benefit, and not available as a payroll deduction.
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Other Important 
Information
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Required! Surcharge Certification

▪ Employees enrolled in a USG healthcare plan are required to complete tobacco and working 

spouse certifications each year during Open Enrollment 

▪ Employees must certify whether they (and their covered family members age 18+) use tobacco and 

whether their spouse has access to healthcare coverage through their employer

▪ Employees and their covered dependents (spouse, children age 18+) default to a status of Surcharge 
Applies and will see a surcharge on their paycheck beginning 1/1/2025  if no action is taken.

2025 Surcharges
NOTE: If employees don’t certify, they will be charged the monthly 

surcharge(s).

Tobacco Surcharge Working Spouse 

Surcharge

Employee Spouse Children 18+ (one 

surcharge for all 

children who use 

tobacco)

(This surcharge does 

not apply to retirees)

$150/month $150/month $150/month $150/month

Trying to Quit?

Learn more about 

tobacco cessation 

programs and 

resources at 
benefits.usg.edu. 
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Electing Tobacco Cessation

▪ An alternative for a tobacco user is to select the Cessation option in the Tobacco Surcharge 

Certification section.  This option delays the surcharge for 90 days, during which the employee or 

their covered dependent should complete a tobacco cessation program. 

▪ The surcharge will begin on April 1, 2025, if you do not complete a cessation program, become a 

non-tobacco user, AND update your tobacco user status by contacting OneUSG Connect – Benefits 

Call Center by phone at 1-844-587-4236

▪ The University System of Georgia continues to support efforts to quit tobacco use. Tobacco cessation 
programs are available at no cost to employees, retirees and their dependents. 

▪ Learn more about tobacco cessation programs and resources at benefits.usg.edu.
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Aflac Wellness Credits 

▪ USG’s Aflac Accident, Critical Illness, and Hospital Indemnity plans include a wellness benefit for 

the preventive services you receive.

▪ Don’t forget to file claims for yourself, your spouse, and your eligible children up to age 26 if you are 

enrolled in the Accident, Critical Illness, or Hospital Indemnity plans to receive up to $50 each in 

wellness credits.

▪ File your claim online or by mail

▪ https://www.aflacgroupinsurance.com/customer-service/file-a-claim.aspx
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Shared Sick Leave

▪ Open Enrollment is an employee’s 

annual opportunity to enroll in the 

Shared Sick Leave Program

▪ Each institution is responsible for the 

enrollment, administration and 

communication of this benefit

▪ Review the BOR policy on eligibility, 

forms and program details so you are 

prepared to assist your employees

▪ This year, we are adding reminders in 
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Acentra Health Employee Assistance Program
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Employee Assistance Program

The Employee Assistance Program (EAP)* through Acentra Health offers Employees, their family and 
household members free, online resources and confidential services such as:

▪ Highly qualified counselors for in-person, phone or video counseling sessions

▪ Master-level counselors and work/life specialists available 24 hours a day, seven days a week, 365 days a 

year 

▪ Legal and financial consultation, work/life support and referral services and caregiver support services

▪ Online tools and resources such as webinars, self-assessments, soft skills training, podcasts, articles and 

more

* The EAP is available for all employees, except students who work 20 hours or more

Visit benefits.usg.edu to learn more.



Counselor Support is Only 

One Call Away

• Stress & Anxiety

• Family Difficulties

• Interpersonal Conflicts

• Grief & Loss

• Life Changes

• Depression

• Work Conflicts

• And more

NO APPOINTMENTS, 

NO WAITING

When you’re in crisis, you 

can’t wait. TalkNow® provides 

immediate mental health help 

and connects you to a 

licensed mental health 

professional immediately — 

no appointments required.

TalkNow®
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Referrals to Work/Life & Family Care Services

Family 

• Classes and support groups
• Prenatal care, fertility, adoption
• College planning 

• Caring for a loved one with special 
needs

Adult Care
• In-home, companion, and respite 

services
• Independent living resources 
• Legal and financial issues 
• Assisted living and nursing home 

options

Childcare

• Group, family, in-home after school 
care 

• Summer camps (resident, day, 

specialty) 
• Parenting classes and support 

groups 

Daily Living

• Home improvement/maintenance
• Locating housing and apartments
• Travel and leisure 

• Volunteer opportunities 
• Pet services 

• Consumer information

Wellness
• Locating doctors and specialists
• Information about health conditions
• Nutrition 
• Fitness 
• Information about medical procedures

Education

• K-12 public and private schools 
• In-home and center daycare 
• Preschools 

• Post-high school education 
• Financial aid, scholarships, tutoringEAP 

844.243.4440
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USG Well-being Program
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Take Action! USG 2024 Well-being Rewards Program

For employees currently participating in the USG Well-being Rewards Program, any rewards 

earned must be redeemed by December 31, 2024!

▪ Anthem members: Download or log in to your no-cost Sydney Health app, select My Health 

Dashboard. To redeem your rewards, select My Health Dashboard. Then, scroll down and choose 

Redeem Rewards.

▪ Kaiser members: To earn credit towards your Kaiser Permanente Wellness Program activities, you 

must sign your 2024 Wellness Program Agreement. Complete this step along with the rest of the 

program before December 31, 2024. Get started at my.kp.org/usg.

Visit usg.edu/well-being to learn more
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2025 Well-being Rewards Program

Carrier-based rewards will 

remain, but we are transitioning 

back to incentives going into 

employee’s paycheck vs. gift 

cards

▪ Anthem Members and 

spouses can each earn up 

to $100

▪ Kaiser Members and 

spouses can each earn 

$100

▪ Program year ends 

September 30, 2025. 

▪ Earned 2025 incentives will 

show up in employee’s 

paycheck at end of year for 

both employee and spouse.
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Anthem Resources and Tools

• Knowledge Hub: www.anthemknowledge.com/abcbs 

• Time Well Spent: Time Well Spent

• Mental Health Guide: https://www.anthem.com/mental-health 

Available through Sydney/Anthem.com:

• Behavioral Health Resource Center

• Emotional Wellbeing Resource Tool

• Action Plans

• Virtual Care/Find Care

• Way to connect with Nurse or Coach 

• Community Resources – Using Zip Code (food, care, housing, financial, health, etc.)
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Kaiser Permanente Resources and Tools

 Mental Health Ecosystem video outlining the many ways  *Wellness coaching by Phone for stress and sleep 

to get started with care at KP

 *Mental health content center with information 

about accessing care and more

 *Addiction care content center with information about 

accessing care and more

 *Depression, stress, alcohol, drug, and predict teen use

assessments for early intervention

 *Health classes and support groups

*Self-care apps for meditation, mindfulness 

and cognitive behavioral therapy

*Self-care resources to help manage depression, 

reduce stress, improve sleep, and more

Calm

For meditation and sleep, designed to 

help lower stress, reduce anxiety, and build 

resilience.

Headspace Care

One-on-one emotional support coaching by 

text, self-care activities, and more — available  

24/7.
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2025 Live Events

▪ Live Events will continue in 2025 aligned with USG Well-being’s four pillars – Your Health, Your Mind, 

Your Finances, Our Community

Visit usg.edu/well-being to learn more
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Weight Watchers

▪ Weight Watchers will continue to be available at no cost for active enrolled Anthem or Kaiser 

members and their spouses.

▪ Anthem members can learn more and sign up by visiting WW.com/USGAnthem.

▪ Kaiser members can learn more and sign up by visiting WW.com/USGKaiser.
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Diabetes Prevention Program (DPP)

▪ Diabetes Prevention Program is an in-house partnership 

between USG and UGA Extension offering the CDC-

recognized diabetes prevention lifestyle change program, 

PreventT2.

▪ Offered at no cost to all employees even if not enrolled in a 

USG healthcare plan.

▪ Employees can take a quick Pre-Diabetes Risk Test to see if 

they are at risk and then request information on upcoming 

cohorts. Cohorts are in-person or virtual.

▪ Kaiser members also may be eligible for Omada. 

▪ Find more information at https://www.usg.edu/well-being/DPP 
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USG Retirement Program
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CAPTRUST

▪ CAPTRUST provides independent Financial and Retirement Advising Services to USG employees at 

no cost.

▪ For new employees  - will help them decide between ORP or TRS.  If an employee elects ORP, 

CAPTRUST will help them decide what vendor and/or investment options to choose.

▪ For all employees -  is a 403(b) or 457(b) right for you? How much to save? Where to invest?

▪ When you schedule an appointment with CAPTRUST advisor, you will receive a retirement blueprint 

with clear action steps to achieve your financial and retirement goals. 

Visit captrustadvice.com/scheduler to get started.



CAPTRUST Appointments

▪ An open-ended discussion focusing on financial goals which 

may be reducing financial stress or building wealth.

▪ Provide fiduciary, unbiased financial advice and guidance to 

help with financial confidence. 

▪ Financial coaching session can include many topics such as:

▪ Budgeting toward financial goals

▪ Debt management (student loans, mortgages, credit 

cards, etc..) 

▪ Saving for children’s education

▪ Retirement planning, investment advice, and maximizing 
the retirement benefits offered through USG

▪ Insurance decisions (term life, healthcare, etc..)

What to expect during appointments whether on campus or virtual:



37

Important Reminders
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Insurance Cards

New ID cards will be issued for Anthem and Kaiser healthcare plans

▪ New cards will include updated 

– Plan designs 

– In-network and out-of-network information

▪ ID cards should arrive the last week of December 
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Company Couples 

▪ If both you and your spouse are benefits-eligible University System of Georgia employees, 

only one of you may elect to cover the other spouse and/or dependent child(ren).

▪ Company couples can enroll through the OneUSG Connect - Benefits enrollment 

portal during Open Enrollment! 

– If both employees attempt to enroll in individual coverage during USG Open Enrollment, but they 

are already covered by their spouse, they will receive a pop-up message

– The last election will be saved

– Confirmation statement will be sent to both employees
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Required Actions and Recommendations

Active Open Enrollment – Action Required!

▪ Surcharge certifications (tobacco use and working spouse), or default to surcharge

▪ Election required to contribute to Flexible Spending Accounts (FSA) every year

▪ Review 2025 plan designs and premiums for any election changes

Recommendations

▪ Review your beneficiary information for your life insurance, HSAs and retirement plans 

▪ Review the pharmacy benefit formulary (drug list) to make sure your medications are the most cost-effective 

options – benefits.usg.edu

▪ Consider new Auto, Home, and Renters insurance option

▪ Consider enrolling in a 403(b) and/or 457(b). You can enroll at any time during the year

▪ Consider enrolling in the Shared Sick Leave Program

▪ Retirees: Provide updated contact information (email address, phone number) to ensure you don’t miss 

updates from OneUSG Connect – Benefits such as your Confirmation of Benefits statement following 

enrollment
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OneUSG Connect – Benefit 
Enrollment Portal
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Open Enrollment Dates

USG Open Enrollment is:

Monday, October 28 – Friday, November 8

▪ Employees must take action by 

November 8 

▪ If employees are enrolled in healthcare 

coverage, they must certify their tobacco 

use and working spouse status or the 

monthly surcharges will apply. 

▪ Employees can make changes or 

corrections through December 31, 2024. 

This will be communicated to employees on 

their Confirmation Statements.
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Decision Tools and Resources

▪ The OneUSG Connect – Benefit portal includes several resources to help you decide which 

coverages are right for you.

▪ Use the Estimate Your Future Medical Expenses tool to personalize your costs.

▪ View the estimated out of pocket cost section on the healthcare plan enrollment page.

IMPORTANT FOR 2025 - Select View Current Plan Changes to compare current year plan design to 
new year plan design.  It will show you what your plan will look like in the new year if you decide to 
keep the same plan.
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How to Enroll

OneUSG Connect - Benefits 
website

Visit oneusgconnect.usg.edu and

click Manage My Benefits

OneUSG Connect - Benefit Call Center

Call 1-844-587-4236

Monday – Friday 8 a.m. – 5 p.m. ET

No extended hours 

For benefit details, visit oneusgconnect.usg.edu. 

 

Download the Alight Mobile app at 
alight.com/app or the App Store for an easy 

way to enroll on the go! Enter “University System 

of Georgia” and Select Login with your 

employer credentials and select your institution. 
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Benefits Summary Page

▪ Benefit elections are not confirmed until you get to the Benefits Summary page and click Confirm.

▪ The Summary page compares enrollment and costs for current and new year in four sections: 

▪ Elected and defaulted plans and costs.

▪ Plans provided by USG at no cost to the employee.

▪ “No Coverage” plans defaulted from Current Year coverage.

▪ Your Surcharge Status for 1/1/2025 and your current year status.  
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Benefits Summary Page
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Confirmation of Benefits Statement

▪ Once you have submitted your elections, a Completed Successfully Page with Confirmation Number 

and Required Follow-Ups will appear.

▪ A confirmation email is sent to the preferred email address on file.

▪ Following confirmation of elections, calls to action take you to additional benefit resources such as the 

USG Well-being Program and the Supplemental Retirement Savings plans.



48

USG Open Enrollment Resources

Visit the USG Benefits website 

for information about benefits 

and programs and the

2025 Comparison Guide

benefits.usg.edu 

Attend a benefits fair at your 

institution 

September 30 – November 1 

Schedule at benefits.usg.edu

Dependents and retirees are welcome!

Enroll at 

oneusgconnect.usg.edu and 

click Manage My Benefits

If you have questions, call 

1-844-587-4236
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What You Need to Know

▪ Changes/Corrections can be made through OneUSG Connect - Benefits call center through December 

31, 2024, with an effective date of January 1, 2025

▪ Resources 

▪ Campus benefits fair

▪ USG Benefits Open Enrollment website

▪ Comparison Guide on USG Benefits website

▪ Open Enrollment Newsletter mailed to homes mid-October

▪ Live online Open Enrollment information sessions for active employees on October 28 and 

November 4

▪ Live online Open Enrollment information session for pre-65 retirees on October 30
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Questions?
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Thank You!


