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Survey Available - 11 days
519 - Surveys Completed



Q8 - Please rate the admissions process at UWG.

400
300
200

100

0 .

Good Needs Improvement

Field Choice Count
Good 412

Needs Improvement 33



QID9 - Did you participate in a UWG Orientation session?

200
0 IIIII
Yes No
@ Choice Count
Field Choice Count
Yes 287

No 158



QID16 - Please rate the UWG Course Registration process you
experienced.

0 |
Good Needs Improvement

@ Choice Count

Field Choice Count
Good 391

Needs Improvement 54



QID21 - Did you utilize the online Tutoring Services (in CourseDen) like
Tutor.com?

Yes No

@ Choice Count

Field Choice Count
Yes 38

No 392



QID34 - Which other student services offered, have you utilized?

200
100

Financial Aid UWG Career Military & Library None Online
Bookstore Counseling  Veterans ... (eithe Counseling

@® Choice Count

Field Choice Count
Financial Aid 244
UWG Bookstore 246
Career Counseling 33
Military & Veteran Services 12
9 295
10 35

11 19



QID36 - Please rate your experience with the student service(s) you
received.

0 ]
Good Needs Improvement

@ Choice Count

Field Choice Count
Good 392

Needs Improvement 38



QID38 - How did you receive instruction on how to use CourseDen?

200
100
0
CourseDen An orientation Your Instructor
Training & Free  module within your
Resources for ... course

@® Choice Count

Field

CourseDen Training & Free Resources for Students Course
An orientation module within your course

Your instructor

Live orientation

Learned by myself

Live Orientation  Learned by Myself
or through
Classmates

Choice Count
130

141

169

31

276



QID39 - Did those instructions or resources provide you with enough
information to effectively use CourseDen by the second week of your
course?

O . I

Yes No
@ Choice Count
Field Choice Count
Yes 370

No 37



QIDA40 - If you had any issues accessing a course or using CourseDen,

how did you seek help?

200
150
100
50
0 ]
The UWG The Your Instructor
Online Help CourseDen
Desk (by email, Training & Free
phone, or ... Resources ...

@ Choice Count

Field

The UWG Online Help Desk (by email, phone, or LiveChat)

Orientation
Module

The CourseDen Training & Free Resources for Students Course

Your instructor
Orientation module
Another classmate

Did not have any issues

Another
Classmate

Did not have
any issues

Choice Count
87

29

121

28

87

220
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QIDA41 - If you reached out for assistance, were you able to resolve your
issue?

Yes No
@ Choice Count
Field Choice Count
Yes 175

No 12
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QID42 - Did you receive prompt and courteous support if you reached
out?

Yes No

@ Choice Count

Field Choice Count
Yes 171

No 16
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QID55 - If offered virtually, would you participate in student life, student

government, or student association opportunities (honors, clubs, ect.)?
200

0
Yes No
@ Choice Count
Field Choice Count
Yes 218

No 212



