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2026 Fall Online Student Survey Report

Survey Period: October 12 - October 26, 2026 (14 days)

Responses:

147 Students Started

95-98 Online Students Completed
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What is your Student Level?
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Please rate the UWG Admissions process.

Needs Improvement [5%]

Good [95%]

Needs Improvement Good

Did you participate in a UWG Orientation session?

No [33]

Yes [65]

No Yes

Please rate your UWG Course Registration process.

Needs Improvement [7]

Good [91]

Needs Improvement Good

Did you utilize the online Tutoring Services (in CourseDen) like 

Tutor.com?

No [81]

Yes [14]

No Yes
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Which other student services offered, have you utilized (online or face to 

face)?

Financial Aid Bookstore Career ... Military & ... Library ... None Counseling DayOne ...

42
31

9 1

63

15 9

39
100

Choice Count

If offered virtually, would you participate in student life, student 

government, or student association opportunities (honors, clubs, etc.)?

No [51]

Yes [44]

No Yes

Please rate your experience with the student service(s) you received.

Good Needs Improvement Excellent Neutral
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How did you receive instruction on how to use CourseDen?

CourseDen Training

Course

Orientation Module

within your course

Instructor Orientation Learned by Myself or

through Classmates
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60
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Did those instructions or resources provide you with enough information 

to effectively use CourseDen by the second week of your course?

Yes No

87

7

100

Choice Count

If you had any issues accessing a course or using CourseDen, how did 

you seek help?

UWGO CD Training ... Instructor Orientation ... Classmate No Issue
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Choice Count

If you reached out for assistance, were you able to resolve your issue?

Yes No

43
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40

60

Choice Count

Did you receive prompt and courteous support if you reached out?

Yes No

40

720

40

Choice Count
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Do you have any additional feedback about your student services 

experience?

Do you have any additional feedback about your student services experience?

n/a

yes. having people who understand what a student is looking for

No

no

There have been times where I have gotten bounced around from person to person because no one has an

answer for my problem. I would prefer ONE person to take my information, do the footwork to find my answer and

then call me back.

I would just like to say that this was a huge help for me and I am very thankful for the ability to connect with the

recourses to contribute to the highest success

I am a transfer student from WGTC, and I have truly never loved school more in my life! The environment, the

campus, the people and the instructors are absolutely amazing and they will make sure to make you feel as

comfortable as possible. Shoutout to Kyle Carter!!! He is so amazing! GO WOLVES!!!!

NA

no

The university has been going well.

It worked very well. The instructors were very helpful

I have not experienced any issues.

Everyone is kind and proficient with helping me when I have a need or concern.

I can’t wait to be at UWG in 2027!

My experience with UWG has been amazing. I am very thankful for the role it has played in my growth as an

educator and leader.

NOTE: A total of 147 students began the survey. Students who indicated they were not enrolled in online courses 

were routed out of the survey. Approximately 95–98 online students completed the survey, 

though not all respondents answered every question.


