How to set up your phone to use the UWG wireless network

(if you were previously connected)

First, you need to delete the existing profile from your device. To do this, go to Settings — General — Profile, click the

profile(s), and select “Delete Profile”:
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This will prompt you for your passcode, enter it and confirm deleting the profile.
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Next, go to Settings — Wi-Fi and connect to the “connectWest” network. A popup should take you to
http://webauth.westga.edu. Select “Student | Faculty | Staff’ and then the button appropriate to you.
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On the next screen click “Cancel” in the top right and then choose “Use Without Internet” from the popup.

The Wi-Fi network “connectWest" is not connected to the
internet.

Use Without Internet

Use Other Network

Cancel

Open Safari and navigate to http://webauth.westga.edu. Once again choose “Student | Faculty | Staff’ button
and then the button appropriate to you.
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Click continue on the following page and then click the green “Start >” button at the bottom
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Login Gredentials - Faculty/Staft
You must have valid UWG credentials to access the
UWG ComecWEST Wireless network.

Faculty and staff are to use their UWG Windows
Domain username and password to signin to the
wireless network
Your username and password is your "UWG ID" and
is the same username and password used to login
to your office computer.

You will be required to provide this information in
the setup process.

Continue
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When you click the button you will see the following message. Click “OK”
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To ensure your security, the University
of West Georgia network utilizes a
secure authentication mechanism
known as WPA2-Enterprise and 802.1X.
This security mechanism protects your
user name and password. In a wireless
environment, it also protects your data
with network encryption. To utilize this
secure network, your network
connection requires specific settings.
This wizard will ensure that your
machine is properly configured.

XpressConnect will attempt to load
automatically using a Java Applet or
ActiveX. If you prefer, you may load
XpressConnect manually.

To get started, simply accept the End-User License
Agreement and click ‘Start >'.

1 accept the terms of the End-User License Agreement
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Your UWG ID and Password are
required to access this network. When

prompted, tap Install to configure the
wireless network.

OK

On the next screen you should see “Verified” in green with a check mark next to it. Click “Install” in the top right
and then enter your passcode when prompted.
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After entering your passcode you will see the following warning. Click install in the top right and confirm when
prompted.

®e000 Verizon & 8:24 AM 7 © } 100% H

Cancel Warning Install

ROOT CERTIFICATE

Installing the certificate “GeoTrust Global CA” will
add it to the list of trusted certificates on your
iPhone.

Install

Cancel

On the next two screens you will be prompted for a name and password. Use your UWG ID for this. Be careful
as if you enter the wrong info here you may have to start over to actually get connected.
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Next you will see a confirmation that the profile was installed. Click “Done” in the top right
tell you to connect to the connectWestSEC network.
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configuration profile, you may
still need to join the wireless

More Details network. To do so:

1. Go to the main screen of
your iPhone.

2. Tap the L] Settings icon.
3. Tap Wi-Fi.

4. Set the Wi-Fi switch to On

5. Select the
connectWestSEC network.

A checkmark will appear next to
connectWestSEC when you are
successfully connected to the
wireless network.

To change wireless networks,

your username, your password,
you may reset the configuration.
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Close that window and return to Settings — Wi-Fi and switch to the “connectWestSEC” network.
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Now your device is setup and should connect automatically while on campus.



