
 

How to set up your phone to use the UWG wireless network  
(if you were previously connected) 
 
 
First, you need to delete the existing profile from your device. To do this, go to Settings → General → Profile, click the 
profile(s), and select “Delete Profile”: 
 

 
 
This will prompt you for your passcode, enter it and confirm deleting the profile. 
 

 
 
 
Next, go to Settings → Wi-Fi and connect to the “connectWest” network.  A popup should take you to 
http://webauth.westga.edu. Select “Student | Faculty | Staff” and then the button appropriate to you. 



 
 
 
On the next screen click “Cancel” in the top right and then choose “Use Without Internet” from the popup. 
 

 
 
Open Safari and navigate to http://webauth.westga.edu. Once again choose “Student | Faculty | Staff” button 
and then the button appropriate to you. 



 
 
Click continue on the following page and then click the green “Start >” button at the bottom 
 

 
 
When you click the button you will see the following message. Click “OK” 



 
 
On the next screen you should see “Verified” in green with a check mark next to it. Click “Install” in the top right 
and then enter your passcode when prompted. 
 

 
 
After entering your passcode you will see the following warning. Click install in the top right and confirm when 
prompted. 
 

 
 
On the next two screens you will be prompted for a name and password. Use your UWG ID for this. Be careful 
as if you enter the wrong info here you may have to start over to actually get connected. 
 



 
 
Next you will see a confirmation that the profile was installed. Click “Done” in the top right. The next page will 
tell you to connect to the connectWestSEC network. 
 

 
 
  



 
Close that window and return to Settings → Wi-Fi and switch to the “connectWestSEC” network. 
 

 
 
Now your device is setup and should connect automatically while on campus. 


