Faculty & Staff Telephone Services

UWG ITS Telephone Rates and Charges

In FYO7, new single line telephone sets and lines in UWG PBX supported buildings will

be installed at a flat one time cost of $500 which includes the set, the closet phone port,
maintenance for the set, a direct inward dial (DID) phone number, and ongoing leased line
connectivity to the Public Station Telephone Network. Telephone cabling is an additional
onetime cost if not existing. Requests for new Multi-line phone sets will have the additional
cost of the price difference between a single and multi-line set. Phone set moves are no
charge. Auxiliary equipment like Add-On Modules & headsets will be purchased on a cost
recovery basis.

Telephone Station Equipment Typical Purchase Prices (Acquired via bids)
Nortel 3902 single-line digital telephone $125
Nortel 3904 multi-line digital telephone $325

Local Service (Dial Tone) per month
Departmental Telephones $0
Tenants of the University $22.50

Voice Mail per month
Standard — Up to 15 minutes of audio messages maintained for 2 weeks $0

Long Distance Rates

Inter-state & intra-state (no_cost until the University as a total uses over $0.05/min
28.500 minutes of long distance per month)

Canada, Virgin Islands, UK Avg of
$0.08/min

International Varies by
country

Cable Installation rates are as follows: for installation of a single telephone in a University
building where a jack and wiring exists the charge consists of one records charge and a one
hour labor minimum (total charge $0.00). Time and materials charges apply for installations
where jacks and wiring do not exist.

Cable, jacks and other materials (a 3 Cat 6 cable outlet install typically runs

. varies
$200 to $300 for materials)
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