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EDUCATION

2004 B.A. English/Spanish University of West Georgia
2016 M.A. English University of West Georgia

LICENSURE AND CERTIFICATION

GACE Assessment Exam — Language Arts Education

PROFESSIONAL EXPERIENCE

2012-Present Writing Support Associate University of West Georgia, Carrollton, GA
2011-2012 Tutor Boys and Girls Club, Carrollton, GA
2008-2012 Title | Tutor Carrollton City Schools, Carrollton, GA
2003-2008 Teacher Plantation Christian Academy, Villa Rica, GA
1989-2000 Purchasing Associate/Administrative Fitel Lucent Technology, Carrollton, GA

TEACHING RESPONSIBILITIES

University of West Georgia

2017 English Composition ENGL 1101

PUBLICATIONS

Welch S., Cook J., West D., Collaborative Design of a Doctoral Nursing Program Online Orientation. Nursing Education
Perspectives. August 2015.

PRESENTATIONS

Cook, J. Effective Library Collaborations with Non-Faculty: If You Believe in That, I've Got a Bridge to Sell. Your Presenters:
Jean Cook, Dianne West, & Naomi Stuesser. May 2015.

West, D., Bishop, M., Cook, J., Welch, S. A Conversation About Student Success: Implementing a Virtual Boot Camp to
Prepare Nursing Students for Online Graduate Programs. Podium presentation at the GANE 2015 Conference.
Buford, Georgia, February 2015.

Bishop, M., Welch, S., West, D. & Cook J. Boot Camp: An online orientation program that facilitates graduate student
learning. Poster presentation at the NLN Education Summit 2015, Las Vegas. September 2015

Welch, S. West, D., Cook, J., Bishop, M. A Caring Framework for Graduate Nursing Students’ Online Orientation. Setting
new graduate nursing students up for success in a 100% online graduate nursing program Poster Presentation at
the 36th Annual International Association for Human Caring (IAHC) Conference in New Orleans. May 2015.

Cook J., Bishop, M., Welch, S., and West, D. Collaborative Curriculum Development With Academic Support Services.
Presentation at Teaching Professor Conference. Atlanta, Georgia. May 2015.
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Cook, J., Bishop, M., Welch, S., and West, D. Implementation of a "Virtual Boot Camp" to facilitate graduate online
learning. Podium presentation at SoTL Commons Conference. Statesboro, Georgia. March 2015.

Bishop, M., Welch, S., West, D., and Cook, J. What we learned from over 200 online graduate students: A new approach
to online orientation. Poster presentation at Virginia Tech Conference on Higher Education Pedagogy. Blacksburg,
VA. February 2015.

Ware, L., Welch, S. & West, D. Virtual Writing Assistance for EdD in Nursing Education Students in a 100% Online

Program. Poster presentation at the AACN 2014 Doctoral Education Conference, Transforming Discipline through
Doctoral Education. Naples, Florida, January 2014.

PROFESSIONAL AFFILIATIONS

Sigma Tau Delta International English Honor Society
Phi Kappa Phi Honor Society

INSTITUTIONAL SERVICE

University of West Georgia
2017-present QEP Writing Assessment Committee
2016-present  Staff Advisory Council (SAC) Student Affairs

Tanner Health System School of Nursing, UNG

2017-present THS-SON Faculty Development Committee — Pedagogy Team

2016 Search Committee — Associate Dean for Graduate Programs — THS-SON
2012-present Graduate Program Committee

PROFESSIONAL AND COMMUNITY SERVICE

2011-2013 Volunteer Teacher, English as a Second Language, North American Mission Board
2016 Tutor (ESL)

PROFESSIONAL GROWTH AND DEVELOPMENT

May/2015-2017 Innovations in Pedagogy, University of West Georgia
2016 Tackling Common Writing Problems (QEP)

2014 Applying the QM Rubric, Quality Matters

2011 HTML Web Design, West Georgia Technical College
2004 Professional and Technical Writing

2003 English Grammar for Teachers

2003 Media and Instructional Technology

2003 Academic Research and the Library



