Scottie L. Science
Atlanta, GA
541-217-6589
Scott.computers@gmail.com

SUMMARY OF SKILLS
· Skilled in Data Base Administration, Database security, Feasibility, Recovery Analysis, Relational Databases, MS SQL Server, Oracle, DB2 and Visual Basic
· Proficient in FORTRAN, C, C++ and Java programming in Linux, Unix and Windows platforms
· Highly Skilled in Microsoft Word, Excel, Access and Power Point
· Excellent command in Reading, Writing, and Oral Communication 

TECHNICAL SKILLS
HTML, JAVA, SQL, Process Analysis, JSP, Oracle, Data Mining, Data Storage, Systems Analysis  
[bookmark: _GoBack]EDUCATION
Bachelors of Science in Computer Science, April 2016
University of West Georgia, Carrollton, GA
· AES Engineering Scholarship Recipient, January 2013
· Related Coursework: System Architecture, Data Structures and Discrete Mathematics II, Program Construction II, Software Engineering II, Information Management, and System and Network Administration 

EXPERIENCE
IT Support Desk Assistant, University of West Georgia, Carrollton, GA			 September 2012 – Present
· Provided front-line information technology support to the university with over 1,000 employees 
· Streamlined customer support call routing procedure which decreased customer wait time by 15% 
· Coordinated with vendors for equipment replacements, including computers, printers, and other devices 

Volunteer, Boys & Girls Club of Carrollton, Carrollton, GA
August 2013 – March 2014
· Taught children ages 7-12 about basic computer functions
· Assisted children with word processing skills, mathematical computer games, and paint application

ORGANIZATIONS
Upsilon Pi Epsilon Honor Society (UPE), April 2014
Association for Computing Machinery (ACM), January 2013
Computer Science Club, November 2012

