Sam Sung
Carrollton, GA « (404) 123-5678 « ssung3@my.westga.edu

Summary

Recent Computer Science graduate with advanced skills in SQL, JAVA, C#, and C++
programming. Experienced in developing databases, mobile apps, and responsive websites.
Excellent communicator with an eye for design and detail.

Education
University of West Georgia (UWG), Carrollton, GA GPA: 3.89
Bachelors of Science in Computer Science, Spring 2016 Dean’s List 2012-2016
Experience
West Georgia Animal Hospital, Carrollton, GA October 2015-April 2016

Website Intern
e Developed brand new website, featuring a scheduling system, services menu, and
veterinarian database.
e Developed mobile app for Android and iOS for checking appointments and pet records.
e Decreased no-shows by 87% using appointment reminders through app, email, and text
message.
e Increased website visits by 460% with new user-friendly website.

UWG Information Technology Services, Carrollton, GA March 2013-October 2015
IT Support Desk Assistant
e Supported students and staff with any information technology related concerns, including
software updates, wireless network outages, classroom support, campus workstations, and
special events.
e Communicated between students and higher level staff in order to resolve escalated issues.
e Coordinated equipment transfers with vendors.

Organizations

President, UWG Computer Science Club August 2015-April 2016
e Led meetings, organized events, and networked with local computer science professionals.
e Increased membership by 104% using social media and OrgSync.

Member, Upsilon Pi Epsilon Honor Society (UPE) inducted October 2014
Related Course Work

Web Development Database Systems Web Technologies
Network Administration Software Development Java Web Development



