THE COUNSELING
CENTER

IN-PERSON AND TELEMENTAL
HEALTH APPOINTMENTS

678-839-6428, after hours crisis,
press option 2
123 Row Hall
Monday-Friday 8:00-5:00
‘Walk-Ins Monday-Friday, 11:00-
4:00

The Process

Information will be collected in the

office or through a link sent to you.

This takes about 15 minutes and you
will sign a consent for treatment.

You will meet with a counselor (in
person or online) for a Brief Check
In. In this brief check-in, the
counselor will talk with you and
make recommendations for the
next best steps for you.

The counselor and other Counseling
Center staff will assist you in
connecting with the customized
services.

YOU HAVE CHOICES.

More students are taking advantage of
mental health services on campus. The
Counseling Center cannot keep up
with demand. This new stepped care
model will offer online tools,
telecounseling, group counseling,
psychiatry and confidential free
counseling services to all enrolled
students. However, the old model of
channeling students into individual
counseling will not keep up with
student demand for services. It was
also not a smart model in terms of
customizing mental health services for
the student’s needs. Our new stepped
care model will allow students to
customize care for the best outcome.

WELLBEING@UWG
OFF-CAMPUS TELEMENTALHEALTH
APPOINTMENTS



Inpatient care, usually through Tanner Emergency
Department or direct admit to Willowbrooke

s T E P P E D Through ThrivingCampus, off campus referrals for intensive or
C A R E specialized long-term treatment, psychological testing
FastPsych provides psychiatry through telehealth, OR
M O D E L Psychiatrists providing care in the Counseling Center
Customized session length & frequency, ongoing clinical

assessment, requires a full intake session, frequency is variable,
rarely once a week

Emergency Referral

5 free sessions per semester with an off-campus provider, anywhere
in the US. Typically CBT sessions to change behaviors.

7-12 week commitment, in-depth education, exploration, and group support

Problem-Focused Session One problem, one solution, one session

With our specially trained peer mentors

Self-help and Psychoeducation iCare, Sharpen Minds, apps, books, podcasts

Referral to Peer Supports Center for Student Involvement & Inclusion

Momentum Center, Advising Center, Career Center, Health Services, URec, Exercise is Medicine,
Referral to Campus Supports Wolf Wellness Lab, Center for Academic Success, Accessibility Services

Screening Triage, assessment, plan of care



