Distance students were surveyed randomly by telephone during April - May 2011.
Results from these focus groups will be used to improve the DE courses at UWG.
The Phone Survey
Telephone Survey Results
1. Did you receive advisement
N = 103
a. I did not receive advisement
b. Online
c. Through email
c. By telephone
d. In person
e. Self-advised
f. Other

%
19.4
11.7
7.8
1.9
50.5
15.5
1.0

2. Please rate the advisement you received as a distance student?
N = 101
a. Good
b. Needs improvement
c. I did not receive advisement

%
72.3
3
24.8

3. *If answered "I did not receive advisement": Were you aware advisement is available for all students,
including online students?
N=37
a. Yes
b. No

%
64.9
35.1

4. Have you utilized admissions services offered by UWG to its online students?
N=102
a. Yes
b. No

%
34.3
65.7

5. Have you utilized tutoring services offered by UWG to its online students?
N=103
a. Yes
b. No

%
27.2
72.8

6. Have you utilized counseling services offered by UWG to its online students?

N=103
a. Yes
b. No

%
5.8
94.2

7. Have you utilized any other student services offered by UWG to its online students?
N=102
a. Yes
b. No

%
8.8
91.2

8. Please rate the student services as you received as a distance student.
N=96
a. Good
b. Needs Improvement
c. Do Not Remember

%
64.6
6.3
29.2

9. Did you utilize any library resources as a distance student, either by visiting a library or using library
electronic resources?
N=103
a. Yes
b. No
c. Unsure

%
73.8
24.3
1.9

10. How satisfied are you with the availability of library services at West Georgia for distance students?
N=103
a. very satisfied
b. Somewhat satisfied
c. Not satisfied
d. Does not apply

%
61.2
18.4
1.9
18.4

11. Please rate the registration process as you experienced it as a distance student.
N=104
a. Good
b. Needs improvement
c. Don't Remember

%
89.4
7.7
2.9

12. How did you initially receive a technical orientation to CourseDen? More than one answer may apply.
N=102
a. Through online information

%
38.2

b. Through
c. Through
d. Through
e. Through

a live orientation
the instructor
the CourseDen student printed handbook
other class members

19.6
42.2
13.7
12.7

13. Did these orientations provide you with enough information to effectively utilize CourseDen by the second
week of your course?
N=101
a. Yes
b. No

%
96.0
4.0

14. If you had problems accessing the course or utilizing CourseDen in any way, which of the following did you
utilize for help. More than one may apply.
N=102
a. Never had problems
b. The University's Distance Learning helpline by either email or
phone

%
77.5

c. The instructor
d. Another classmate
e. Online instructions
f. The after-hours helpline (the 1-866-588-5293)

18.6
2.9
2.9
2.9

3.9

15. How successful was ____________ (answer above) in solving your CourseDen issues? (Skip if answer to 14 is
‘a’)

N=36
a. Very successful
b. Somewhat successful
c. Not successful at all

%
83.3
8.3
8.3

    b. How successful was ________________ in solving your WebCT problems? (Skip if answer to 8 is ‘f’)

N=5
a. very successful
b. somewhat successful
c. not successful at all

%
60.0
40.0
0

c. How successful was ________________ in solving your WebCT problems? (Skip if answer to 8 is
‘f')

N=4

%

a. very successful
b. somewhat successful
c. not successful at all

75.0
0.0
25.0

16. Overall, do you feel that you received prompt and courteous student support from West Georgia as a
distance learner?
N=103
a. Yes
b. No
c. Does not apply

%
90.3
1.0
8.7

17. Compared to traditional courses, how much do you think you learned in West Georgia’s distance courses?
N=104
a. About the same in each type of course
b. I learn more in a distance course
c. I learn less in a distance course

%
66.3
13.5
20.2

18. How would you compare the level of interaction between yourself and your instructor and your peers in
your distance course? Was it about the same, greater, or less than in a traditional course?
N=103
a. About the same
b. Greater
c. Less

%
38.8
21.4
39.8

19. Do you think that there are enough distance courses offered at West Georgia?
N=102
a. Yes
b. No
c. Uncertain

%
58.8
28.4
12.7

20. If the distance course you last took were not offered via distance media, would you have driven to campus to
take the course in the traditional manner?
N=103
a. Probably yes
b. Probably no
c. Definitely yes
d. Definitely no

%
37.9
8.7
41.7
11.7

Open-Ended Questions for Distance Student Telephone Survey

May 2011
How could advisement have been improved? (Asked only when students said that advisement services needed
improvement)
More Communication.
The advisor was not knowledgeable enough about the courses offered.
How could the registration process be improved? (Asked only when students said that registration process needed
improvement)
Needs to be done in a different way besides by Social Security number.
Access
Efficiency with holds and fines
Very complicated (i.e. understanding and viewing detailed schedules)
Registrar needs to coordinate more efficiently with nursing dept.
Structure and Restrictions and lack of advisement regarding registering for classes out of order online.
two day registration, was assigned 2nd day and there was very little selection left, felt like unable to get
needed/preferred course. would like to see registration be fair to everyone rather than assigned by arbitrary
means.
Registers at learning support. Misunderstood, but fast service. Seem to know what they are doing.
In what ways were the orientations not helpful in learning to effectively utilize CourseDen? (Asked only when
students answered no)
there were none
Trial and error. Instructor just went over it briefly.
In what ways were _____________________ not successful when solving your CourseDen problems? (Asked only
when students said "not successful at all")
Prefers online help.
Could not get into website where classes are. When to instructor, he didn't know, technical people didn't know,
she ended up using a different browser and it worked. School itself didn't have a clue and she had to find out
herself.
How could student services be improved to distance students? (asked when students said no to question)
Faculty employees need to be more proactive and friendly.
Competency in curriculum outside of the particular department.
Hard to get in contact.
When she calls for information, nobody knows what is going on. It takes a few calls to get what she needs
accomplished.
Explain why you learned more, less, or about the same in online classes compared to traditional courses.
learning is about the same, but does like when there are photos to put a face to everyone
A lot of the classes are fairly easy and straightforward.
For an introductory class, he feels that you would learn more in an easier fashion. Discussions helped greatly.
She says that it depends totally on the instructor.
Likes to be in a live classroom over online classes.
Because it is online so you just find the answers in the book and don't actually learn ig.
Because classes were more challenging and had his interest more.
Not enough one-on-one time with the teacher, and teacher was unorganized in structure.
prefers traditional face to face classes

Seems to have less trouble, because in classroom teachers are in front of board, and you can't keep up, and
teachers are not as thorough in class. Online it is completely detailed.
Prefer in class face-to-face interaction.
Learned a lot in one course, and nothing at all in another.
Explain why you interacted with other people more, less, or about the same in online classes compared to
traditional courses.
Less with peers but with the instructor it was just as well.
The instructor guided the class but interaction with peers made it easier.
Did not want to explain.
Conversation over email, but not as much.
More one on one discussions. Better than classroom.
Lots of chats.
Only communicated with instructor when he had no. No communication with other students.
Talking to instructor via email and online tools it is simpler.
More of a visual person. But was not much less.
Never saw any of them or interacted with any of them. Just turned in assignments.
less because of being online, but okay
Because it is online you do not get to interact with other students as much. Interacted with teacher.
Students are more helpful online. Discussion board is really helpful..students actually help each other. It is less
intimidating.
So many discussions and were forced to talk to other students.
Traditional course offers ability to go up to professor and peers and talk to them. In this course teacher did not
respond at all.
Instructor did not communicate whatsoever. Did not respond to any one email from the beginning of class.
Can you think of any other ways in which our distance courses, programs, and services for distance students
could be improved at UWG?
has taken mostly online and feels it has been a positive experience. Most problems are individual tech problems
that are easily fixed.
felt use of CourseDen was pretty self explanatory
professors often posted files that were incompatibly formatted for downloading. Would help if consistent
formatting that is utilized by all students.
prefers traditional classroom experience.
Would like to see more on line courses offered.
More higher level courses in her major.
It is really inconvenient when the server goes down.
Offer more classes.
Offer more classes online.
Offering more classes. Mother of two, so during the regular school year it is easy to take classes. In the summer
it was hard to find enought online classes to stay a full time student. Would like to see more summer and regular
semester courses.
Improve orientation for students.
Teachers need to respond sooner, so she wishes the instructors were more available to the students. She would
like a response within 24 hours.
Overall great communication. No changes needed.
Offer more distance courses.
Better communication between departments (i.e. Nursing and Registrar)
Offer more distance courses
Teachers need to be more accessible and thorough with communicating with students.
Instructors should be more thorough with orientation and more accessible to students.
Offer more distance courses.

Please make accessing passwords for Galileo easier.
Teacher should be trained to better organize material for online students.
Likes the way its done now...it works.
More evening classes need to be offered. Thinking about switching school, due to limited availability. Is not
interested in doing eCore because it costs more, and she works during the day, so testing would be an issue.
More courses would be nice.
Would like to see more math courses offered, other than that, there is a good number offered. Have group of
people in charge of handling things when professor is not available.
Instructors should use more interactive tools available on CourseDen and online.
As long as the teacher communicates, there is nothing that needs improvement.
offer more classes.
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